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OWAABAHK JEIMTAPTAMEHT KOMITTIA€HC-KOHTPOJIIO TA HATJIAAY
3A JIOTPUMAHHAM PET'YJIATOPHUX BUMOI'

KOJEKC ITOBEAIHKU (ETUKN) AT «OLLAJIBAHK

Bepcis 1.0

MIA BAHK. MOSl KPATHA

3BEPHEHHS I'OJIOBU ITPABJIIHHSA AT «OINAABAHK»
IITanoBHMI1 KOJIETO,

Bu unTaere onuH 3 TOJIOBHHX JIOKYMEHTIB, SIKHM BH3Hauae NpuHIUNM pobotu banky Ta #oro
nepconairy — Konekc moseninku (etuku) AT Onran0OaHk.

Lle#t moxyMeHT 000B’sI3KOBO Ma€ OyTH JeTajlbHO BUBUCHHI KO)KHUM HOBUM CITIBPOOITHUKOM baHKy.
I 060B’S13KOBO IOPIYHO KOXKEH 3 HAC MA€E MEPEUUTYBATH HOTO 3HOBY. AOH 1am’ITaTH: XTO MH, 32 110
HECEMO BIIMOBITAIbHICTh, YOTO MH MPAarHeMO, Ky/IH MPSIMY€EMO 1 B IKHI CIOCc10 MaeMo 1€ pOOHUTH.

Bi3is banky, BU3HaueHa HaIIO0 CTPATEriyHO0 MIPOrpaMolo, 3ByUUTh HACTYIIHUM unHOM: Oman — 1e
IHKJTFO3UBHHUM BCEYKpAiHChbKUI BaHK 3 BHCOKMMH €THYHHUMHM CTaHIApTaMH, L0 3700yB JOBIpY
KJI€HTIB, € baHkoM nepuioro BUOOpy 3aBASKU CydYaCHUM IPOIYKTaM Ta MOCIyram Juis HiATPUMKHU
YKpAaIHI[iB Ta 3pOCTaHHs Oi3HeCy, KWW BiAirpae MpoBiAHY pPOJIb Y CTAJIOMY PO3BUTKY €KOHOMIKH,
BIZIMOBIHO 10 mpoBigHUX MpakTuk ESG Ta, nocsraroun minei CBOiX CTEHKXOIIEPiB, 3 MOCTIIHHOO
TypOOTOIO MPO MpPaIiBHUKIB, IPArHEHHSM /10 iHHOBaIlil Ta 3pOCTaHHAM €(DEeKTUBHOCTI.

Koxen 3 6iu3bko 16 000 cniiBpo6iTHHKIB O11ay B KOKEH KOHKPETHUI MOMEHT € HOro yocOOJIeHHAM
qutst Harmmx mora 6 000 000 kitieHTIB, 71 BCIX YKPATHINIB, a TAKOXK JJIsl BChOTO CBITY.

Bix Toro, HackinbkH Bei M OyeMo crioBiayBatu moctynaru Kogekcy eTHKH, Hanpsmy 3aJ1eKUTh, K
HIBUJIKO 11 Bi3ig nepectane OyTu MaitOyTHiM O1mian0aHKy, a cTaHe HAlllUM ChOTOJICHHSIM.

Iupo,
IOpiii Kanion,

roJioBa npasJjiHaa Omaadanky

'. L} HIAHMCVBaH Kau,|0H rOpM MMKO}'IaI/IOBVIl-I
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3A JIOTPUMAHHSAM PEI'YJIATOPHUX BUMOT Bepcis 1.0

MIA BAHK. MOSl KPATHA

KOJEKC ITOBEAIHKU (ETUKN) AT «OLLAJIBAHK

MII BAHK. MOSI OITIOPA

Ham manidect

Miin 6ank — Mos onopa.
Onopa MinbioHiB, xTo kaxe Tenep <Moe».
Moi niogu. Mos cnpasa. Mos ceobopa.

Mu pasom npoHwnu kpi3b TeMpsiBy
I pasomM MaemMo Ao CBiTnA.
Miin BHecok. Mos Bigeara. Mos Haais.

3 Hamu BiabynoBYIOTbCA BiNbHI MicTa
| po3skeitae bisHec.
Min pim. Mosa Bynuua. Mos 3emns.

Ham posipsitotb cBoe 3aBTpQ,
bo mu Bigkputi po Bcix. | nopyy 3aexam.

Haibinbwmi yHisepcanbHui 6aHk.

Mos ictopia. Miin pyx. Moe maibyTtHe.

Hawe maitbyTtHe.
Moe.

OWAABAHK

MI BAHK. MOSl KPATHA
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OWAABAHK JEIMTAPTAMEHT KOMITTIA€HC-KOHTPOJIIO TA HATJIAAY
3A JIOTPUMAHHAM PET'YJIATOPHUX BUMOI'

KOJEKC ITOBEAIHKU (ETUKN) AT «OLLAJIBAHK

Bepcis 1.0

MIA BAHK. MOSl KPATHA

BCTYII

TonoBuum axtuBoM AT «Omanbank» (mami — Omanbank a6o bank) € kepiBHHKH' Ta
npaniBauku banky (mami — IlpamiBauku banky). Came ix mpodecioHani3M JIEKHTh B OCHOBI
npolBiTaHHs baHky.

Kosxen IIpaniBHuk Mae yocoOmoBaTi co000 baHk, CBOEI0 MOBEAIHKOIO MIATPUMYIOUH HOTO
penyTariito Ta iMmiypk. Mu, [IpaniBanku banky, mam’sitaemo, 110 Hari Jii Ta BAMHKW CIIPUHAMAIOTHCS
OTOYYIOUUMHU SIK i1 Ta BunHKH Oniag0aHky.

Koxen IlpaniBuuk BaHky HMOBHOIO MIpOI Ma€e yCBIIOMIIFOBATH Ta BXKUBATH 3aXOJIB JUIS
niaTBepKeHHs, mo OmandaHkK €:

1) baHkoOM, 110 3MIHIOETHCS Ta 1HIIIIOE 3MIHH;
2) cTabiTpbHUM Ta yCIIIHUM baHkOM, 10 TUHAMIYHO PO3BUBAETHCS,

3) HamiiHUM Ta KOHKYPEHTOCIPOMOXXHHUM baHKOM, sikuii 3aliMae MPOBIgHI MO3MUII B yCiX
cerMeHTax 0aHKiBCbKOTO PUHKY;

4) yHiBepcanbHUM BaHKOM, IO aKTUBHO TPAIIOE 3 AUBEPCH(PIKOBAHOIO KIIIEHTCHKOIO 023010 B
PI3HUX CEKTOPaxX €KOHOMIKH YKpaiHH;

5) nepxaBHuM baHkoM, 10 Mae a00pi Tpamuilii, BUCOKY [iJIOBY KYyJNbTypy, O€3I0TaHHY
penyTtarttito cepen autoBux [laptaepis Ta KiieHTis;

6) mnporpecuBHHUM baHKOM, 110 Ji€ BIAMOBITHO JJO BUCOKUX CTHYHUX CTAHIAPTIB;

7) BiakpuTuM baHKOM, SKHII MOXE CIYXHUTH 3pa3KoM AOTPHUMAaHHS BHUMOT Ta HOPM, IO
nependavyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta 3arajJbHONPUUHSATHMH CTaHAAPTaMU
€THKU Ta MOBEIIHKH.

PO31J11. META TA 3ABJAHHA KOJAEKCY

Crarra 1. Kogeke nmoBeninku (etuku) AT «Omandank» (mami — Kogekc) — 30ipHUK OCHOBHHX
MOpaJIbHO-€TUYHUX 1 JIJIOBUX HOPM Ta MPUHIUIIB, KOPIOPATUBHUX IIHHOCTEH Ta MpaBuil
NOBEIIHKH, SKMMHU KepytoThes Bei [IpaniBHuku banky.

Crarrsa 2. [IpiopureTHuM npasuiioM i Beix IlparniBHukiB banky, sk mij 4ac 1moaeHHoi poOoTH,
TaKk 1 MpPU B3aEMOJII B MeXKaxX BHYTPIIIHbOKOPIIOPATUBHUX BIJHOCHH, € JIOTPUMAaHHS BHCOKHUX
€TUYHHUX CTaHJapTiB.

CrarTa 3. Mera Koaekcy — 3a0e3neueHHst ycBinomneHHs [lpaniBHukamu baHky ennHUX HOpM,
MPUHIINIIIB JiSUTBHOCT1, €TUKHU Ta MOBEIIHKH, 1110 CIIPSIMOBAHI Ha MIATPUMaHHS 0€3/10TaHHOTO IMiJIKY
Ta OE3I0TaHHOI pemyTallii, MiJBUINEHHS BapTOCTi, 3a0e3rnedeHHs] (PiHAHCOBOI CTAOUIBHOCTI Ta
edpextuBHOCTI Omanbanky Ta 3a0BosieHHs iHTepeciB Kiientis banky.

3aBnanns Koagekcy:

1) 3abesneuenHs po3ymiHHs IlpamiBHukamu banky wicii, Bi3lii Ta mern OmagdaHky,
KOpPIIOpaTHUBHUX I[IHHOCTEN Ta MaHidecTy, a Takoxx CBO€T poJi B peastizanii Micii Omjanbanky;

BinnosigHo mo cratti 42 3akony Ykpaian «IIpo 6anky i 6aHKIBCBKY AiSUTBHICTE» 10 KEPIBHHKIB HaleXaTh TOJIOBA,
HOT0 3aCTYIHHKH Ta WIEHH paand O0aHKy, TOJ0BAa, HOTO 3aCTYITHUKHU Ta YICHU NPaBIiHHA OAaHKY, TOJIOBHHUH Oyxramrep
GaHKy
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P No 320546/67/1-04-2026 Big 13.08.2026
L Mignucysay KauioH tOpii Mukonanosuy

CepTndikat 305700AA12A7C1D6464B6F855D16A0AE499D13BD 5
[incHunin 3 26.01.2026 0:00:00 no 26.01.2027 0:00:00



OWAABAHK JEIMTAPTAMEHT KOMITTIA€HC-KOHTPOJIIO TA HATJIAAY

3A JIOTPUMAHHSAM PEI'YJIATOPHUX BUMOT Bepcis 1.0

MIA BAHK. MOSl KPATHA

KOJEKC ITOBEAIHKU (ETUKN) AT «OLLAJIBAHK

2) BHU3HAYCHHS MOJITHKH Ta TpaBui B3aemoxaii Omambanky 3 Axmionepom, I[HBecTopamu,
Knientamu, npepxaBHuMH opraHamu, autoBumu Ilaptaepamu, IlocrauanpHukamu Ta
Konkypenramu;

3) BU3HAYCHHS CTAHJAPTIB €TUKU Ta A1I0BOI moBeniHku IlpaniBHukiB baHky;
4) BUW3HA4YEHHS NMPUHHATHOI Ta HEMPUUHATHOI MoBeniHKu [IpariBauKiB baHky;

5) pPO3BHUTOK KOPIIOPATHBHOI KyJIbTypH, KYyJbTYPH YIpPaBIiHHS pPU3UKAMH, Opi€HTALlis
[IpaniBaukiB banky Ha €1uHI KOPHIOPATUBHI LI Ta MIHHOCTI, MiJBUIIEHHS KOPIOPATUBHOI
1IEHTUYHOCTI;

6) 3abe3nedeHHs ycBimomiieHHs [IpamiBHnkamu banky nepcoHaabHOT BIATOBIIAIBHOCTI TIEpeT
ninosumu ITaptaepamu, [Tocrauansuukamu, Kinienrtamu, InBectopamu ta Akuionepom banky
3a BUKOHAHHS BJIACHUX (DYHKIIIOHAJIbHHUX / TTOCaIOBUX 000B’SA3KIB;

7) miaTpuMaHHS 0€30raHHOTO IMIJKY Ta O6e310ranHoi pemyTamii OmandaHky;

8) JnoTpuMaHHS HAWBHIIUX CTaHAAPTIB €TMYHOI MOBEAIHKU MPU BUKOHAHHI (PYHKIIOHATHHUX /
nocazoBux 000B’s3kiB [IpaniBHukaMu baHky.

Crarra 4. Koznekc po3pobieHo Ha MiACTaBi HOPMaTUBHO-NPABOBUX akTiB HaiioHanbHOro OaHKy
Ykpainu, YUHHOTO 3aKOHOJIAaBCTBA Y KPaiHM, 3aralIbHOTPUHHATUX CTAHIAPTIB €TUKU Ta TIOBEIIHKH,
3BHYAIB JIIJIOBOTO 000POTY Ta Kparoi Mi»KHAPOTHOI PAKTUKH.

Crartra S. Ilpuanunu ta HOpMH, BUKIaaeH! B Koaekci, € 000B’SI3KOBUMU I BUKOHAHHS BCIMa
[TpaniBaukamu Oman0anKy HE3AIEKHO B 3aiMaHOI TTOCA/IH.

Bci IlpaniBauku banky, siki BUKOHYIOTh YNPaBIIHCHKI (YHKIIII, MTOBUHHI BXXMBATHU 3aXOMAIB LI0J0
JOTPUMAaHHS ITiIJICTIIMMU TPaIliBHUKaMH MpaBuI Ta BUMor Kojekcy.

Crarra 6. [Ipunuunu ta HOpMu Kogekcy MaroTh BpaxoBYBaTHCh NPH PO3pOOLI BHYTPILIHIX
HOPMAaTUBHUX JOKyMeHTiB Oman0anky, OI0 perjJaMeHTYIOTh MiSUTbHICTh CTPYKTYPHHX Ta
BiJJOKpemJIeHUX miapo3autiB banky Ta [IpaniBHukiB banky.

PO3JLJI 2. MICIS, BI3ISI, META TA KOPIIOPATHUBHI HIHHOCTI OIIIAIBAHKY
TA HOTI'O IPAIIIBHUKIB

Crarra 7. Micis banky — npairoBatu, mo0 3a0e3neunTy 1HKII03UBHI, IHHOBAIlIIHI Ta JOCTYIIHI
(biHaHCOBI MOCIYTH BUCOKOI SIKOCTI SIK YHIBepcaJdbHUI baHk Ju1s yKpaiHIiB Ta HiANPHEMIIIB IO BCIH
TepuTopii YKpaiHu, 3a0e3nedyroud CTaOlLIbHICTh, JIJEPCTBO Y BIAHOBIEHHI 1 MIATPUMKY
YKpaiHCBKOTO Oi3HeCy Ta CTpaTeriYHUX raly3ei eKOHOMIKH, a TAKOX MPOCYBal0YM BUCOKI CTaHAAPTH
CTaJIOTO PO3BUTKY.

Bizis Banky — iHK/1I03UBHUI BceyKpaiHChKkUi BaHk 3 BUCOKMMHU €THYHUMH CTaHIapTaMH, 1110 37100yB
JIOBIpY KIIIEHTIB, € baHkom mepioro BUOOpY 3aBIASKM Cy4aCHMM HPOAYKTaM Ta IHOCIyram Jyis
HiATPUMKH YKpATHIB Ta 3pOCTaHHA Oi3HeCy, SKMH BIAIrpa€ MPOBIAHY POJIb Y CTAJIOMY PO3BHUTKY
€KOHOMIKH, y BIJITOBITHOCTI 0 MpoBiqHUX MpakTuk ESG Ta, nocsratouu 1ijiei CBOix CTEUKXOJIEpiB,
3 MOCTIHHOIO TYpOOTOIO MPO MPALIBHUKIB, IPAarHEHHIM JI0 IHHOBALlIH Ta 3pOCTaHHAM €(EKTHBHOCTI.

CrarTa 8. Mera aissibHocTi Banky —3a6e3neuenHs ¢piHaHCOBOi cTabIbHOCTI baHKy Ta 3MilHEHHS
HOro pUHKOBHUX TMO3UIIiH, a TAKOXK CIPHUSHHS €KOHOMIYHOMY 3pOCTAaHHIO Ta COLIaJIbHOMY IIPOTrpecy
B JiepXaBi B ycix cdepax AisNIbHOCTI.

Crpareriuna mera Omaadanky — Ipo0BXKyBaTH (YHKILIOHYBATH, K yHiBepcanbHuil baHk, skuii
BIJII'pa€e KIOYOBY POJIb y MIATPUMII €eKOHOMIKHU Ta CYCHUIbCTBA M1J] Yac Ta Micis BIHHU.
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Kawvyoumu Crpareriynumu mijisimu OmandaHky e:
1) EdexTuBHicTh:

a) MABUIICHHS KJIIEHTOOPIEHTOBAHOCTI Ta SIKOCTI 0OCITyrOByBaHHS,
0) oun¢poByBaHHA KaHANiB JUCTpHOYLii Ta Tpanchopmariis epekTuBHOCTI;
B) IPUCKOPEHHS 3pOCTaHHs Oi3HeCy.

2) Hoapanabma MoaepHizamis:

a) Tpanchopmartis banky /st epeKTUBHOCTI BUKOPUCTAHHS JAaHUX Ta aHATITHKH;
0) onTUMi3aIlis Ta aBTOMAaTH3AIlisl TPOLIECIB;
B) PO3BUTOK IHHOBAIIHOT KOPIIOPATHBHOI KYJIBTYPH Ta 3MIIIHEHHS OpeHy poOOTO1aBIIA.

3) CriiikicTb:

a) 3MIITHEHHS (PiHAHCOBOT MIITHOCTI, CTIHKOCTI Ta OE3MEKH;
0) MiATPUMKa €KOHOMIYHOTO BiJHOBIICHHS;
B) MOCWJICHHSI yBaru 110 nutanb ESG.

Crartra 9. KopnoparnBanmu ninHoctsimu banky e:

1) JoasiHicTb
B menTtpi Bchoro, mo M poOMMO, CTOITh JtoguHa. [IpuHIMIM TeHAEepHOI pPIBHOCTI,
06e30ap’epHOCTI, comiaNbHOI 1HKIIO311, JOOPOMOPSATHOCTI Ta JOOPOYECHOCTI — 4YacTHHA
Hamoro /JJHK.

2) YkpaiHOLeHTPHU3M
Mu — ykpaincekuii bank. Mu gieMo B iHTepecax yKpaiHChKOI CIIIJIBHOTH B YKpaiHi 1 y CBITi.
BukopuctoBytoun cBiii Macmitad MU IPOEKTYEMO IO3UTUBHUN BIUIMB Ha PO3BUTOK
(1HAHCOBUX MOCIYT JJIsl BCIX YKPATHIIB.

3) HiaTpumka Ta onopa
Mu — HaziliHa MIATPUMKA 1 OTopa JUIs BCiX 3aIy4eHUX CTOPiH. MU € OIoporo Ta MiATPUMKOIO
Juist 613HECY, MU MIATPUMY€EMO ypsaoBi nmporpamu kpeautyBaHHss MMCDB Ta ykpaiHcbkux
IpPOMAJISH.

4) €BponeiicbKicTh
Mu — anentu €BpONMENCHKUX IIIHHOCTEH, MPUHIMITIIB Ta CTAaHAApTIB. YKpaiHa — 1ie €pomna!l
Came TOoMy MH BK€ 3apa3 BIPOBa/PKYEMO B JisUIbHICT baHKy Halikpaii eBpomneichbKi
MPAKTHKH, BIATIOBIIHO JI0 €BPONENCHKUX CTAaHAAPTIB BBEJCHHS BIANOBIIATbHOIO OAHKIHTY Y
cdepi eKoJIOTIYHOCTI, COLIAIBbHOI BIIMOBIIATBHOCTI Ta KOPIIOPATUBHOTO YIIPABIIIHHS.

Crarra 10. Kopnoparushi ninHocti Omanbanky cranu ocHoBoto Manidecty banky, sikuii € kpeno
1 kepiBHUITBOM J10 1ii /uia [IparniBaukiB banky.

[IpauiBaukn baHKy NOBMHHI MOAUIATH KOPIOPATHBHI ILIHHOCTI Ta HEYXWIBHO IX
norpumyBatuck. [IpaniBHuku baHky, siki BUKOHYIOTH YNpaBJIIHCHKI (YHKIi, MOBHHHI BJIACHUM
MIPUKIIAJIOM JTEMOHCTPYBATH BaXJIMBICTh Ta HEOOXIAHICTh JOTPUMAHHS KOPHOPATUBHUX LIHHOCTEN
IHIIMMU TpaliBHUKamMu baHky.

Jl51g kepiBHUKIB baHKy BCTaHOBIIOIOTHCSI HACTYIIHI BUMOTH Ta 000B’ SI3KH:

B Mignucysay KauioH tOpiit Mukonaitosuy
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OWAABAHK JEIMTAPTAMEHT KOMITTIA€HC-KOHTPOJIIO TA HATJIAAY
3A JIOTPUMAHHAM PET'YJIATOPHUX BUMOI'

KOJEKC ITOBEAIHKU (ETUKN) AT «OLLAJIBAHK

Bepcis 1.0

MIA BAHK. MOSl KPATHA

1) 000B’s30K 10alIMBOTO CTaBJICHHS — O00OB’S30K KEpiBHMKIB baHKy mpuiiMaTu pillleHHsS Ta
JisITH B 1HTEepecax baHKy Ha mijcTaBi BUMOT 3aKOHOAABCTBA, MoJIokeHb CtaryTy baHky Ta
IHITUX BHYTPIIIHIX HOPMAaTUBHUX IOKyMEHTIB baHKy Ta BceO14HOT OIliHKM HasBHOI (HagaHOT)
iHpopMmarii;

2) 000B’SA30K JIOSUIBHOCTI — OOOB’SI30K KepiBHHMKIB baHKy miaTh J0OpPOCOBICHO B 1HTEpecax
banky ta KiieHTiB (a He y BIacHHX iHTepecax, iHTepecax iHIoi ocobu abo rpymu ocibd 3i
IIKOJIOF0 1)1 iHTepeciB baHky);

3) 000B’A30K JOTPUMYBATHUCh BUCOKUX MPO(DECITHUX 1 €TUYHUX CTAHJAPTIB MiJ 4YaC BUKOHAHHS
CBOIX (PYHKIIIOHATLHUX 00OB’SI3KiB;

4) 000B’SI30K TOTPUMYBATHCh HAJICKHOI MPAKTUKHA KOPIOPATUBHOTO YIPABIIHHS, BKJIIOYAIOUU
HNPUAHATTS PillieHb, 110 BPaXOBYIOTh IPUHLUIIN CTAJIIOTO PO3BUTKY;

5) 000B’A30K BiANOBiJAaTH BUMOTraM HIOAO MpodeciiHoi MPUAATHOCTI Ta MaTh Oe3OoTraHHY
JIOBY penmyTalliio;

6) 00OB’S30K JOTPUMYBAaTHUCh TpPHHIUITY «tone at the top» («ToH 3ropm») — 0OOB’SI30K
KepiBHUKIB baHKy JeMOHCTpyBaTH BiJlMOBIAAbHE JI1IEPCTBO B IOTPUMaHHI KOPIOPATHBHUX
ninHocTei banky;

7) BUMOTH INOJO TPOMAISHCTBA — KEPIBHUKM baHKy He TOBHHHI MaTd TPOMAJISHCTBA
(mamaHCcTBA) AepIKaBH, 110 3IHCHIOE 30pOIHY arpecito IpoTH YKpaiHH.
PO3/ILJ13. KOPIOPATHUBHI IPUHIMIIN 3AIMCHEHHS JISAJBHOCTI

Crarrs 11. Oman6ank, 34iiICHIOI0YN CBOIO AiSUTbHICTD, KEPYEThCS HACTYITHUMH MPUHIUIIAMHU:

1) 3a0e3nedeHHs BUCOKOI SKOCTi CBOIX MPOAYKTIB Ta MOCIYT;
2) 3abe3nedeHHs MakcUMabHOI (PiHAHCOBOI €PeKTUBHOCTI AisSUTbHOCTI baHKy;
3) 3axucrt iHTepeciB AKIIOHEpa Ta BKJIaAHUKIB baHKy;

4) 3a0e3nedyeHHs HEYXWJIbHOTO JOTPUMaHHS HOPMAaTHBHO — MPaBOBUX aKTiB HalioHanbHOTO
0aHKy YKpaiHu, YHHHOTO 3aKOHOJABCTBA YKpaiHH, BHYTPIIIHIX HOPMATUBHUX JOKYMEHTIB
banky Ta 3araJbHONPUNHHATHX CTaHAAPTIB €TUKHU Ta MOBEIHKH, 3BHUAIB 1JI0BOT0 000POTY;

5) HeyxwiIbHE AOTPUMaHHS BCTAHOBIEHUX YAHHHM 3aKOHO/JIABCTBOM YKpaiHU BUMOT 3 TIUTaHb
3axucTy iH(popMarllii, BKIOYaoun iHopMalilo 3 OOMEXEHUM JOCTYNOM, Y TOMY YHCIHI
KOH(1JIeHI[1IIHY Ta 1H(pOpMaIliIO0, IKa CTAHOBUTH OaHKIBCbKY Ta/a00 KOMEPIIIIHY TAEMHHULIIO;

6) 1HBeCTyBaHH: Ta 3a0e3MeUeHHs JOCTYIy 710 podeciiHoro po3BUTKy IlpariBHUKIB;

7) 3abe3neueHHs YITKOTO pO3MOALTY BigmoBigambHOcTi MK IlpamiBHukamu 3a BciMa
HaNpPsSMKaMH TisTIBHOCTI, III0 CTBOPIOE YMOBH IS OTIEPATUBHOTO MPHIHSATTS PIillIeHb;

8) 3abe3neueHHs [IpaniBHUKaM HaJIe)KHUX YMOB Tpalli;
9) 3abe3neueHHs couianpHOro 3axucty [IpaniBuukiB banky;

10) BcTaHOBIIEHHS MpaBWJI, 110 3a0€3MeUyIOTh YHUKHEHHS KOH(IIKTY iHTepeciB, a y BHUIMAIKax
HOT0 BUHUKHEHHS — BXKUTTSI BCIX HAJIGKHUX Ta HEOOX1THUX 3aX0/11B JUIsl HOTO BPETYyJIIOBAHHS;

11) 3abe3neyeHHs HYJIbOBOI TOJEPAHTHOCTI J0 HENPUHHATHOI moBeniHKU IlpariBHUKIB, B T.U.
OyIb-SIKUX MPOSIBIB IIaXpaliCTBa;
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Bepcis 1.0

MIA BAHK. MOSl KPATHA

12) 3MimHEHHS KYJbTYPH YIPaBIiHHSA PU3UKaMU Ta 3a0e3medeHHs i MATPUMKH Ha BCiX PiBHSX
KOPIOPATHBHOTO yIPABIiHHS;

13) mnpoBemeHHs MiSIBHOCTI Ha 3acajgax CTajoro pO3BHUTKY, 3a0e3Medyroud i1HTErpalliro
eKOJIOTIYHUX, comianbHuX Ta ynpaBiiHcbkux (ESG) dakropiB y Oi3Hec-mporecu 3apanu
100po0OyTy CYCIUIbCTBA 1 BIAMOBIAIBHOTO BEICHHSI Oi3HECY;

14) mnopanbmuii po3BUTOK 0e30ap’€pHOCTI Ta 3a0e3MeUeHHs PIBHOTO AOCTYIY /10 mociayr banky
U1t KoskHoro KitieHTa, He3aJIe)KHO Bijl BiKY, IHBAIITHOCTI, 1HIIMX TUMYAacOBHX a00 CTIHKHUX
MOPYIIICHB;

15) BOpOBa/PKEHHS 3aXOMAIB COIIAJTLHOTO 3aXHCTy Ta OJaroJidHOCTI HUISIXOM IMATPUMKH
COLllaIbHUX 1HIIIaTHB, CHiBOpari 3 OiaroaitHuMu GoHIaAMH;

16) 3miliCHeHHs TMIATPUMKH Ta pEIHTerpaiii BeTepaHiB 1 BETEPAHOK, BKJIOYAIOUYN
MpaimeBlamTyBanHs, mpodeciiiHy aaanraiilo, oO0JamTyBaHHS poOOYMX MICIh Ta
3a0e3neyeHHsT YMOB /sl peaniizalii ix mpodeciiiHoro mMoTeHliany BIAMNOBIIHO 110
MOXJIMBOCTEN baHKy;

17) BOpOBaPKEHHS IHINIATUB IMOAO ITABUINCHHS (DIHAHCOBOI TIpaMOTHOCTI HACEJICHHS Ta
3abe3neueHHs (piHAHCOBOT THKITIO311.

Crarrsa 12. baHK, BUKOPHCTOBYIOUH HAMKpaIi M>KHAPOIHI MIPAKTUKU HA IT1JICTaBl 3aKOHOJIAaBCTBA
VYkpaiau, BOPOBAJKY€ B CBOIO MiSJIBHICTH CHCTEMY YIPABIIIHHS E€KOJOTIYHOK, COIIaJbHOK Ta
YIOPaBIiHCHKOIO BiAMOBIJAIBHICTIO, @ TaKOX 3abe3nedye eKOHOMIYHY BIAMOBINAJIBHICTH y CBOIM
JUSAJIBHOCTI.

Crarrsa 13. Koxen [IpaniBauk banky npu 3ailicHEHHI CBO€T IIOJICHHOT TiSUTBHOCTI MIparHe CIpHsTH
3pOCTaHHIO MPUOYTKOBOCTI, MiABUIICHHIO e(eKTHUBHOCTI poOoTH baHKy, BCTaHOBJICHHIO
JIOBTOCTPOKOBUX IMAPTHEPCHKUX BigHOCHMH 3 niutoBuMu [laptHepamu Ta KitieHTamu, 3HUKCHHIO
BUTpAT, 3a0e3MeYeHHI0 (hiHAHCOBOI CTa0IILHOCTI Ta 3MIIHEHHIO A110BO1 penyTaiii OnaadaHky.

Crarrsa 14. Mu sk [IpauiBauku Oman0aHky, K1 € HOro 4aCTHHOO, IPEICTaBISIIOYH HOTO 1HTepecu
Ta J1F0YH BiJl HOTO iMEHi, 3000B’I3y€MOChH:

1) BIacHWMU JisSIMU Ta BUMHKAMH JEMOHCTPYBATH KOJIETaM Ta MIJIETIIMM TPUKJIIA]l CTaBICHHS
0 CTaHAapTiB TMOBENIHKH (€THKH), BU3HAaueHUX 1M KomxekcoMm, NPUXUIBLHOCTI M0
KOpHOpaTUBHUX I[IHHOCTeN baHKy Ta cTBOproBaTH HEoOXilHY aTrMocdepy A AOTpUMaHHS
KyJbTypd YHPaBIIHHA PHU3MKAMHU, CIOBOM Ta CIPABOI0 JAEMOHCTPYBaTH, IO CBIJJOMeE
BUKpUBJIEHHS 1H(opMallii abo HeeTU4Ha MOBE/IHKA HE 3aJIMIIAThCs O3 yBaru, HaBiTh SIKIIO
pe3yabTat Al HajaB baHKy neBHY nepeBary 4u KOpHUCTb;

2) cTBOprOBaTH arMocepy Mpo30pocCTi W BIAMOBIAATBLHOCTI, B K1 KoxkeH [lpariBauk banky
aKTUBHO pearye Ha BUMHEHHS Jiii, HecyMicHUX 13 iuM Konekcowm;

3) BUKOHYBaTH CBOi (YHKIIIOH&JIBbHI / TMMOCagoBi OOOB’S3KM BIJIMOBIIHO JIO0 TIOCAJIOBUX
IHCTPYKIIii, HOPM Ta MpaBWJl, BCTAHOBJIEHMX baHKOM, IIIHHOCTEH 1 MPUHIMIIIB, TPUHHATUX
bankom;

4) mnpu BHUKOHAHHI CBOiX (YHKLIOHAJBHUX / TOCAJOBUX OOOB’SI3KIB IisTH MpodeciiiHo,
100pOCOBICHO, CTapaHHO, TOKJIAAI0YN HATICKHUX 3YCUJITb;

5) copusATH TiABUIICHHIO €(EeKTUBHOCTI CBO€i poOOTH, 3abe3nedyrodd  3pOCTaHHSA
PE3yJIbTaTUBHOCTI CBOET AISUIBHOCTI Ta AisUIbHOCTI baHKy B 1iomy;
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6) MOTPUMYBATHCh y CBOIHM HIOAEHHIM IisTTBPHOCTI BUMOTI YMHHOTO 3aKOHOAABCTBA YKpaiHW,
BHYTPIIIHIX HOPMAaTUBHUX Ta PO3MOPSAIUMX JOKYMEHTIB baHKy, 30kpemMa AHTHUKOPYMIIHHOT
IporpaMH aKLiOHEPHOTO TOBapucTBa «/lepkaBHUI omanHuii O0ank YkpaiHm» (mami —
AHTHKOpYTILIHA Tporpama), 3aralbHONPUHHATHX CTAaHAAPTIB €TUKU Ta IOBEIIHKY;

7) nIOTpUMYBAaTHCh BUMOT 3aKOHOJABCTBa YKpaiHU B cepi 3aXUCTy NMEPCOHAIBHUX JaHUX Ta
BHYTpIIIHIX HOPMAaTHBHUX JOKYMEHTIB BaHKy mono oOpoOKH 1 3aXHMCTy NEpCOHAIBHUX
JaHUX, HE JIOIyCKAaTH HEMPAaBOMIPHOTO PO3TOJIOLMICHHS Yy OyIb-IKHH CIIOCIO MepCOHAIBHUX
TaHWX, SIKI HaM OyJo JOBipeHO abo sKi HaM CTalM BioMi y 3B’S3Ky 3 BUKOHAHHSM
npodeCciiHUX M CITy>K00BUX a00 TPYIOBUX O0OB'S3KIB;

8) He posroyomyBaTy iHPOpMAIIiI0 3 00MEKEHUM AOCTYIIOM, Y TOMY YMCII KOH(DiIeHIiHHY Ta
iH(opmartito, sika CTaHOBUTh OaHKIBCHKY Ta/ab0 KOMEpIIHHY Ta€MHUIIIO, TOTPHUMYBATHCh
BCTaHOBJICHUX IPOIIEyp 3ar00iraHas BUKOPUCTAHHS Takoi iH(opMaIlii He 3a IpU3HAYEHHM
(mpu oMy TIepeaaBaHHs iHGOpMaIlii TpeTiM 0codaM 3A1HCHIOETHCS BUKITFOYHO HA YMOBaX Ta
B TIOPSIKY, BCTAaHOBJICHOMY YHHHHM 3aKOHOJIABCTBOM YKpaiHM Ta BHYTPIIIHIMHU
HOPMATHBHUMH JIOKyMEHTaMHU baHKy);

9) BUKOPHUCTOBYBATH JiepKaBHY MOBY Ipu o0OciyroByBanHi1 KirieHTiB Ta HajaHHi iM iHQopMariii
PO MPOAYKTU Ta MOCIYTH, MPU PO3POOI BHYTPILIHIX HOPMAaTUBHUX Ta OpraHi3amiifHO —
PO3MOPATINX TOKYMEHTIB baHKy, mpu poOOYOMy CIIKYBaHHI, B T.4. NMPH KOMYHIKaIisgx
3aco0aMu KOPIOPATUBHOI €JICKTPOHHOI MOIITH, PX PO3MIIICHH] iHPOpMAIIii IS 3arajibHOTO
O3HAWOMJICHHSI Ta Y 1HIIMX BUIMAIKaX, epeadadeHnx 3akoHoM Ykpainu «lIpo 3a6e3neueHus
(GyHKIIIOHYBaHHS YKPATHCHKOI MOBH SIK JIEPKABHOI»;

10) BecTn Ta 30epiratv BCIO JOKYMEHTAIIIO 1 BCi 3alMCH CIY)XOOBOTO XapakTepy B TOBHii
BIZIMIOBITHOCTI /10 BUMOT YMHHOTO 3aKOHOJIaBCTBA YKpAiHH Ta BHYTPIIIHIX HOPMAaTUBHUX Ta
po3MopATINX TOKyMeHTiB baHky;

11) OynyBatu cBoi BimHocuHM 3 Kuientamu Tta nimoBumu I[lapTHepamu Ha NpHHIMIIAX
CYMJIIHHOCTI, YECHOCTI Ta JOBIPH, HE JONMYCKAaTH CHUTYalii, 10 MOXYTb 3aIIKOAUTU
iHTepecaM abo 1i1oBii penyTanii baHky;

12) OynyBatu cBOi BIJHOCHMHM 3 KOJE€TraMd Ha OCHOBI JIOOpO3UWIMBOCTI Ta €(PEKTUBHOTO
CHiBpOOITHUITBA, MATPUMYBATH aTMOC(epy MOBArk Ta TOJIEPAHTHOCTI Y CTABJICHHI OJIUH J10
OJTHOTO;

13) HEeyXWIbHO TOTPUMYBAaTHCh BUMOT YHHHOI'O 3aKOHOJABCTBAa YKpaiHH Yy cepi 3aXUCTy MpaB
CIIO’KMBaYiB, y TOMY UMCIII pearyBaTu Ha 1H(QOpMaIliio 00 MOXKINBOIO MOPYIIEHHS TaKUX
npaB KitieHTis;

14) 3anoOiraTtu 3aBAaHHIO HIKOM MaiiHy baHKy, He nonyckaTu Hee(EeKTUBHUX Ta 3aiiBUX BUTpAT
npu oOciyroByBanHi KimieHTiB baHky, 1oTpumMyBaTHCh MpPaBUI BHYTPILIHBOTO TPYZOBOTO
PO3MOPAIKY, BCIX IIPaBWJI Ta IHCTPYKLIN 3 TEXHIKM O€3MEKU Ta OXOPOHH Ipalli, 10ailinBo Ta
BIJIIIOBIJAJILHO CTABUTHUCH J10 0(PICHOT0 MaifHa Ta 10 BUKOPUCTAHHS allapaTHUX, IPOrPaMHHUX
Ta 1HQOpMAIIIHHUX pecypciB, sKi HagaroTbes [lpamiBHUKaAM 11  BUKOHAHHS  1X
(GYHKITIOHATBHUX / TOCAIOBUX 000B’SI3KiB;

15) He iHiniOBaTH Ta HE OpaTH ydacTi B OyJb-KHX AisIX 4M O€3ISJIBHOCTI, 110 TOB’sA3aHi 3
¢akTHuHuM a00 mNOTeHUIHHUM mnopymeHHsM IlpariBHukoM baHky BHUMOr YHMHHOTO
3aKOHOJABCTBA YKpaiHM abo0 BHYTpIIIHIX HOPMATHUBHUX JIOKYMEHTIB baHKy Ta MOXYTb
CIpUYMHUTH U1 banky (iHaHCOBI, pemyTaliiiHi Ta iHII PU3HUKH;
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16) He BUMHATH OyIb-IKUX A Ta HE TOMyCKAaTH OE3A1SIBHOCTI, 0 MOXYTh OYTH PO3IIHEH] K
HENpPUIHATHA TIOBE/IHKA, SIKa BKIIIOYA€E MOJAHHS HEJIOCTOBIPHOI (hiHAHCOBOI, CTATUCTUYHOT
Ta YNPaBIIHCHKOI 3BITHOCTI, 3JIOYMHU Y cdepi mpodeciiiHol TisTbHOCTI, XaOapHHIITBO,
KOPYIILIO, 3TI0YUHU Y cepi TOCIOIAPCHKOI MiSITFHOCTI (MIaXpaiCTBO), MOPYIICHHS CAHKIIIH,
neraimizamiio (BIIMUBAaHHS) JOXOJMIB, OJEPXKAHUX 3JIOYMHHUM MUIAXOM, (iHAHCYBaHHS
Tepopu3My Ta (hiHaHCYBaHHS PO3IMOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS, HEKOHKYPEHTHY
MPaKTUKYy, TOPYIICHHS NpaB CIIOXKUBAYiB, HECIPABEIJIMBE CTABJICHHS (JIMCKPUMIHALIIS)
MPaLiBHUKIB, HOPYLICHHS! BUMOT 3aKOHOJIAaBCTBA Y KpaiHH, BHYTPIIIHIX JOKyMEHTIB baHKy;

17) He BUMHATH MiH, IO MOXXYTh OyTH PO3IiHEHI, K TUCKPUMIHAIlSA, B T.4. 32 T€HICPHUMH,
BIKOBUMH, DPACOBHMH Ta pENIrifHUMU O3HAaKaMH, 3aIIKyBaHHS, ICHXOJOTIYHUN THCK,
IbKyBaHHsI (MOOIHT) a00 TepeciiayBaHHS (B TOMY YHCI CEKCyalbHI MEpeciiayBaHHS Ta
JIOMAaraHHs’);

18) mpuaiisTh 0cOoOMMBY yBary pusuKam, sKi BUHHUKAIOTh a00 MOXXYTh BHHHKHYTH IIiJl Yac
MIOJCHHOI MisuTbHOCTI [IpaliBHUKIB Ta MOXXYTh CHPHYMHUTH PH3UKU Ui baHky a0o
peryTarliiiHi BTpaTH, BYAaCHO Ta HAJICKHUM YHHOM pearyBaTH Ha HHUX, JOKIJIAJaTh
MaKCHMaJIbHUX 3YCHJIb JIJIS 3ar00iraHHs 1X BHHUKHCHHIO Ta iHPOpMyBaTH 0€310ocepeTHbOrO
KepiBHHUKa 1 podinbHi miapo3ainu banky mnpo ix HassBHICTb;

19) iHpopmyBaTH JmemapTaMEHT KOMIUIAEHC-KOHTPOJIIO Ta HAMy 33 JOTPUMAHHSIM
PETryISATOPHUX BHUMOT (Jali — JemapTaMeHT KOMIUIA€HC) Mpo KOH(MIIKTH 1HTEpECiB,
HENPUIHATHY TOBEAIHKY Ta IHII MOPYIIEHHS B AisUTbHOCTI BaHKy, sIKi CTOCYIOTBCS HAc
ocobucto Ta/abo inmux [IpaniBuukiB banky;

20) indopmMyBaTH yIOBHOBaXKEHY IMocazoBy ocoOy baHky, sika BiamoBimanbpHa 3a peaizaiito
AnTHKOpYyNUiiiHO mporpaMu (YTOBHOBaXEHOI0) MO 3I1MCHEHHS Ta MPUAMaHHS ALUTOBOL
TOCTHHHOCTI, JapyBaHHsA Ta OTPUMAHHS IOJAPYHKIB, NMPO BUMHEHHS KOPYIIIHHHX abo
OB sI3aHUX 3 KOPYIILI€I MPAaBOMOPYIICHb BiIIOBITHO 1O AHTHUKOPYIIIHHOI IporpamMu Ta
1HIMX nopymeHs 3akony Ykpaiau «IIpo 3amoQiranHs KOpymiii»;

21) 30epiraTu HaJeKHUM YHHOM pe3yJbTaTH CBO€I Mpalli, CTBOPEHI MiJl 4Yac BUKOHAHHS
MOCaJI0BUX 000B’SI3KIB JOKYMEHTH, BUCHOBKHU, TTPE3EHTAILlIl, TPOEKTH TOIIO, YCBITOMITIOIOUH,
1110 BCe, CTBOpEHE MiJ{ yac pobotu B Oman0aHKy, € BIACHICTIO poOOTOAaBLS.

PO3a1)1 4. B3AEMOBIJHOCHHHU 3 AKHIOHEPOM

Crarra 15. OmanbaHk € YHIBEPCAJIbHOIO JIEpXKaBHOK OaHKIBCBKOIO YCTaHOBOIO, OJIHIEIO 3
HalOUIBIIMX Ta CUCTEMOYTBOPIOIOUUX B YKpaiHi. €1uHuM AkuioHepoM OrianbaHKy € JepkaBa
VYkpaina B oco01 Kabinety MinicTpiB Ykpainu.

Cratra 16. [TocTiiiHO niABUINYI0YH €()EKTUBHICTh CBOET POOOTH, MU CTBOPIOEMO CIPUSATINBI YMOBHU
Juis po3BUTKY banky. CBo€ro mpaliero MM HaMaraeMoch BiJIITOBIIaTH OYiKyBaHHSAM AKIliOHepa.

Cratra 17. Mu HaaeMo BETMKOTO 3HAYEHHS JI0Bipi 3 00Ky AKIlioHEpa Ta [HBecTOpiB 1 poOUMO Bce
MOXJIMBE 1714 11 3MinHeHHs. Came ToMy MU OepeMo Ha ceGe HacTyIHI 3000B’I3aHHS:

1) HeyxwJIbHO BUKOHYBATH Ta 3aXUIIATH IHTEPECU JIep’KaBU K AKI[IOHEpa;

2 CekcyaJIbHIMH NIEpeCTilyBaHHAME Ta IOMaraHHSIMH BBRKAIOThCS OyAb-sIKi [Iil, BUCIIOBIIIOBAHHS, IPOIO3HIIiT a00 iHIIa
MOBE/TIHKA CEKCYAIbHOTO XapaKkTepy, M0 MPHHWKYIOTh T1IHICTh JIIOAUHU a00 CTBOPIOIOTH 00pa3NIMBY, MPUHHU3IUBY YU
BOpPOXy aTtMmocgepy Ha pobodomy wmicui. Taki Aii € HENPUIYCTUMHUMHU Ta PO3TIIAAAIOTECS K TPyOe MOPYIICHHS HOPM
eTHKH, 110 MOXKE IIPU3BECTH JI0 BiJIIOBIAAIHHOCTI 3TiTHO 3 3aKOHOIaBCTBOM YKpaiHU

CEQ ACKOA AT "OwaabaHk"

Ne 320546/67/1-04-2026 Bia 13.08.2026

Nianucysay KauioH KOpit Mukonanosmy

¥ Ceptudikat 305700AA12A7C1D6464B6F855D16A0AE499D13BD 11
¥ [liticHuit 3 26.01.2026 0:00:00 no 26.01.2027 0:00:00



OWAABAHK JEIMTAPTAMEHT KOMITTIA€HC-KOHTPOJIIO TA HATJIAAY

3A JIOTPUMAHHAM PET'YJIATOPHUX BUMOI' Bepcis 1.0

MIA BAHK. MOSl KPATHA

KOJEKC ITOBEAIHKU (ETUKN) AT «OLLAJIBAHK

2) 3abe3nedyBatu TpodeciiHUi Ta SAKICHUA MEHEHKMEHT [UIi OTPUMAaHHsS CTajoro Ta
JOBrOCTPOKOBOro puOyTKy baHnky Ta ontumizanii BUTpar;

3) 3a0e3medyBaTd BIAKPUTHA 1 BYACHUW JOCTyn 10 iHGOpMaIlii, mo OOMEXY€ETbCS JIUIIE
HOpMaMM YMHHOTO 3aKOHOJIAaBCTBAa YKpaiHM Ta yMOBaMHU KOHKYPEHIIil;

4) 0a3ylounch Ha YITKOMY JOTPUMAaHHI BHMOT 3aKOHOAABCTBA YKpaiHM Ta HOPMAaTHUBHO-
npaBoBux akTiB HarionanbHoro Oanky VYkpainu, 3a0e3nedyBaTH HaJeKHY SKICTh Ta
JIOCTOBIPHICTH OOJIKY Ta 3BITHOCTI;

5) 3abe3neuyBaTd JOCTOBIPHICTH Ta JOCTYMNHICTh iH(OpMAIi MpPO pe3yibTaTH HisLTBHOCTI
banky.

PO3A1JIS. B3AEMOBIJJHOCHUHMU 3 KJIIEHTAMU, JIJIOBUMU ITAPTHEPAMMU TA
IHOCTAYAJIBHUKAMMU

Crarrs 18. KitieHTH CTaHOBIIATH OCHOBY OaHKIBCHKOTO Oi3Hecy. Bin MakcMMalibHOTO 3a/10BOJICHHS
ix moTped 3aexuTh ycmix yciei mismbHOCTI banky. Mu mparHemMo A0 HaWBUIUX CTaHAApTIiB
00CITyroByBaHHs, 3a0€3MEUyIOYN 3aXUCT 1HTEpeCiB KOokHOTO KirieHTa. 3am0BOJICHHS IHTEpECiB Ta
notped Kiienra € mpiopurerom Omranbanky Ta roro [IpariBuukiB. BukitoueHHs 3 bOTo MpaBuiia
CTOCYIOTBCSI IPOTHPIYUsl MK BUMoramu KirieHTa Ta BUMOraMHM YMHHOTO 3aKOHOAABCTBA YKpaiHH
Ta/ab0 MOpaJIbHO-eTUYHUMHU HOPMaMH BeJeHHS Oi3Hecy Ta/a00 3a yMOB BUHUKHEHHS KOHQIIKTY
1HTEpeciB.

Crarra 19. bank 3amikaBieHHil y BCTaHOBIEHHI TPUBAIUX MAPTHEPCHKUX B3a€MOBITHOCHH 3
Knienramu Ta npinoBumu IlaptHepamu banky. Ilpomonyroun OaHKIBCbKI HMPOMYKTH Ta HAJar0ud
nocnyru, bank mparue, mo6 BoHu Oynu 3po3yminumu i KiieHta Ta MakcUMaabHO BiJMOBIANN
Horo motpedam.

Crarra 20. Binmnocunu banky 3 Kiienramu, [loctauanbHukamu Ta ainoBumu I[lapTHepamu
OyAyIOThCSl Ha MPHUHLIMUIAX PIBHOCTI, CyMJIIHHOCTI, YECHOCTI, IpodecioHanizMy, TOBipu il mosaru,
0e30ap’epHOCTI, COliaIbHOI 1HKIIO311, 000B’SI3KOBOCT1 JOTPUMAaHHS B3SATHX Ha ceOe 3000B’s13aHb, a
TakoXX 3 JOTPUMAHHSAM TPHUHIHUIIB CTAJIOTO PO3BHTKY JUIsl ycBimomuieHHs KitieHTamu,
[TocrayansHuKamu Ta Ai1oBUMHU [lapTHEpaMu BaXIIMBOCTI BIAMIOBITHOCTI 1X MiSIBHOCTI CTAHIAPTaM,
YCTaHOBJICHUM 3aKOHOJIABCTBOM Y KpaiHHU.

bank 3a6e3neuye koxHomy KiieHTy Oe3mepemikonHuii Ta piBHHM AOCTyn 10 (iHAHCOBHX
MOCITyT, aKTUBHO pO3BHMBarouu Oe3z0ap’epHe cepenoBullle, afanTyrouu (i3U4Hy 1HQPacTpyKTypy,
UGpoBi cepBicH Ta KaHAIW 0OCIyroByBaHHA 110 MoTped ycix KilieHTiB 3 ypaxyBaHHSM BHMOT
0e30ap’epHOCTI Ta rapaHTyrO4H podeciitie 00CIIyroByBaHHS Ha 3acajiax MOBary Ta 1HIWBIyaTbHUX
notped koxkHoro Kiienra.

VY cninkyBanHi 3 Kiientamu, IlocrayaneHukamu ta nimosumu IlaptHepamu [lpaniBHuku
banky kepyroTbcs KOpIOpaTUBHUMU LIIHHOCTAMU baHKy.

Crarra 21. bank npu peamizauii NpoAyKTIB Ta HaJaHHI NOCIYr 3a0e3nedye IOTpUMaHHS
BCTaHOBJICHUX YNHHHUM 3aKOHO/IaBCTBOM Y KpaiHH BUMOT I110JI0 3aXUCTY IIPaB CII0KUBAYiB Ta BXKUBA€E
BCIX HAJICKHHUX Ta HEOOXITHUX i 3 METOIO 3aMo0iraHHs MOPYIIeHb. 3 M€K0 METO baHk BkuBae
HACTYTIHI 3aX0/IH:

1) po3kpuBae crokrBayaM MOBHY, IOCTOBIpHY 1H(pOpMaIlito, HeOOXIAHY ISl OTPUMaHHS HUMU
MPOAYKTIB / IOCIYT y MOPSAKY, CIIOCIO Ta Ha YMOBax, BU3HAYCHUX YNHHUM 3aKOHOJaBCTBOM
VYkpainu, 30kpemMa, 3akoHamu Ykpainu «IIpo ¢inancoBi mociayru Ta QpiHaHCOBI KOMIIaHI»,
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«IIpo 3axucT mpaB criokuBaviBy, «I1po 3a0e3neueHHs (yHKIIIOHYBaHHS YKPaTHCHKOI MOBH SIK
JIEPKABHOI»;

2) HEYXWIBHO JOTPUMYEThCSI BUMOT 3akoHiB Ykpainu «[Ipo pexmamy», «llpo Oankm i
0aHKIBCBbKY AisIbHICTEY, «IIpo criokuBYe KpenuTyBaHHs», [lonoxenHs npo iHpopmamiine
3a0e3neyeHHs] OaHKaMHM KIIEHTIB MO0 OaHKIBCBKMX Ta IHIMMX (PIHAHCOBUX TMOCHYT,
3aTBepKEHOro mnoctanoBoo Ilpaminns HamionansHoro 6anky Yxkpainu Big 28.11.2019
No 141, 31 3MiHaMu Ta TOTOBHEHHSMHM, MPU PO3MOBCIOKEHHI 1H(OpMaItii mpo mpoayktu /
MOCIyTH, 5iKi bank mpornonye crnokuBadaM (piHaHCOBUX MOCIYT;

3) 3a0e3mnedye BiAMOBITAIBHE CTABJICHHS /IO BCIX KAaTETOPii CIIOKUBadiB (hiHAHCOBUX MOCTYT Ta
OllepaTUBHE pearyBaHHS Ha iX 3BEpHEHHs BiAmoBinHO a0 3akony Ykpainu «lIpo posrmsa
3BEpHEHb I'POMAJIIH»;

4) 3aboponsie IlpauniBHukam banky Ta ¢iHaHCOBMM mocepeaHMKaM Ha si3yBaTH KitieHTam
J0JJaTKOB1 (hiHAHCOBI MOCIIYTH;

5) 3abe3neuye 3aXWCT KOWITIB Ta IHIIMX AKTUBIB CIIO)XHMBAa4iB (PIHAHCOBHX TOCIYT Bif
II1aXpaicTBa Ta 3JI0BXKHBAHb;

6) 3abe3meuye 3aXHCT MEPCOHAIBHUX JAHUX CHOXHBadiB (iHaHCOBUX mociyr, [IpariBHUKIB,
KimienriB, ainoBux [TaptHepis, [locTayabHKKIB Ta 1HIIUX Cy0’€KTIB IEPCOHATBHUX JaHUX 3
JTOTPUMaHHAIM BUMOT 3akoHY YKpainu «IIpo 3aXucT nepcoHaTbHUX JaHUXY;

7) 3abe3nedye BUKOHAHHS BUMOT IIOJ0 €THYHOI MOBEIIHKH MPHU BPETYIIOBAHHI MPOCTPOUEHOT
3a00proBaHOCTI BiMOBIAHO 10 BUMOT [1070XEHHS PO BCTAHOBJICHHS JIOJATKOBHX BHMOT
010 B3aeMOAIl 13 croXuWBayaMu (pIHAHCOBHX IIOCAYr Ta IHIIUMH OcCO0aMu IpHU
BPETYJIFOBAaHHI  MTPOCTPOYCHOI 3a00proBaHoOCTi (BUMOT IIOJO E€THUYHOI ITOBEIIHKH),
3aTBepakeHoro nocranoBoro [Ipasminas HarionansHoro 6anky Ykpainu Bix 04.08.2022
Ne 170;

8) mepenbaydae MpaBo CroKMBava (piHAHCOBMX MOCIYT BIIMOBUTHUCS BiJl OTPUMAaHHS MOCIYTH /
JIOTOBOPY Y TIOPSIIKY Ta HA YMOBax, IependadyeHuX 3aKOHOIABCTBOM Ta JIOTOBOPOM MiXk
bankom Ta cioxxuBayeM (hiHaHCOBUX MOCIYT;

9) cTBOpPIOE 1 BIPOBAKYE MEXAHI3M JI0CYI0BOTO BUPIIIICHHS CIIOPIB 11010 Ha/ITaHHS ()1HAHCOBUX
MOCITYT;

10) cnpusie koHKypeHLii y chepl HagaHHS (PIHAHCOBUX MOCIYT, 30KpEMa, pO3MIIIY€ Ha BIACHOMY
BeOCaiTI 3py4Hi IHCTPYMEHTH ISl HOPIBHSAHHS BaPTOCTI MOCIYT (KAJBKYJIATOP, IPUKIIAIN);

11) mocriiiHo miaBuIye KBamidikaiito (iHaHcoBuX nocepenHukiB Ta [IpaniBHukiB banky, ski
npatoroTh 3 Kiientamu Tomo.

CratTa 22. baHk yBa)kKHO pO3IJIsiiae Ta BYACHO pearye Ha 3ayBakKeHHs, CKapru, npetensii KiieHTis
Ha ajpecy banky Ta ioro IIpamiBHHKIB, OTpUMaHi 3a JONOMOTIOIO IOIITOBOI KOPECIOHAEHIIII, B
Mepexi [HTepHeT Ta yepe3 KOHTaKT-IEeHTP. 3a3Ha4eHa MIChMOBA KOPECTIOH/ICHIIISI aKyMYJIIOETHCS B
€IMHOMY TPOTPaMHOMY KOMIUIEKCI «MOylib SIKOCTD» 1 ONpaiboByeThCs BiAMOBIAHO 10 [lopsaxy
B3a€EMOJII MIIPO3AUTIB Ta BIUIMBY Ha mporecu / mpoayktu / misuibHICTE AT «Omandank» 3a
HanpsIMKOM po3JpiOHOro ©Oi3Hecy 3a pe3yibTaTaMHM aHallizy KIIEHTCHKOrO JOCBily. Y pasi
HaaxoKkeHHs ckapr Bij KiienrtiB BignosimanbHi [IpaniBauku banky MaroTh JOKJIACTH MakCUMYyM
3yCHJIb JJISl BUPIIIEHHS TUTAHHS 3BEpPHEHb 110 CYTI.

CratTa 23. Konen [IpaniBauk banky He po3rosonye iHhopMaliio 3 00MEKEHUM JOCTYIIOM (Y TOMY
yucal iHpOpMalilo, M0 MICTUTh OaHKIBCBKY TA€MHHIIO, KOMEPILIMHY TAaeMHHIIO Ta IHIIY
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koH(pigeHmiitHy iHdopmMmalio), mnoB’s3any 3 Kiientamu, IlocravanpHukamMu abo JIUTOBHMH
[TapTHEpam#u, a TaKOX 1HII BIIOMOCTI, PO3KPHUTTS SKUX MOJKE 3aBAATH IIKOAX AUIOBIH peryTauii un
IHIIUM HeMmaTepianbHUM abo maTepiaibHuM iHTepecam Kimienta, [locTtadanbHuka abo Ii0BOTO
[TapTHepa, SKIIO PO3KPHUTTA Takoi iH(opMmarii npsaMo He mependaueHe YMHHUM 3aKOHOJIABCTBOM
VYkpainu.

Crarra 24. Ilpu cninkyBanui 3 Kmientamu, IlocrauanpHukamu Tta aiutoBumu IlapTHepamu,
HE3QJIe)KHO Bia cmocoOy crhiakyBaHHs, [lpariBHuku baHky MOBHHHI JOTPUMYBATHCh IPABUI
BBIWINBOCTI, TOBOAUTUCH JOOPO3UWIMBO Ta MPOSIBIISATH TEPIIHHS Y BUIIA/IKY HEKOPEKTHOI MOBEIIHKU
3 6oky KitientiB, [ToctavanpaukiB a6o aiutoBux [lapTHepiB Ta iHIIMX OCi0.

[IpaBuna B3aemonii 3 Kuientamu ma IlpaniBHukiB BigaiieHb baHKy periamMeHTYIOThCS
BHYTDIIIHIMH ~ HOPMaTHBHMMH  JOKyMeHTamu: KopmopaTHBHI  CTaHIapTH B  yCTaHOBax
AT «Omanbank» Ta CTangapTH SIKICHOr0 00CIyroByBaHHS KJIi€HTIB B ycTaHOBaX AT «Oman0anky.

Knient, sikuii 3BepHyBcst 1o IlpaniBuuka Oman0aHky mMae OTpUMATH BIAMOBIIb Ha CBOE
3anuTaHHg abo pexoMeHnanii 1o skoro [IpaniBHuka um migpo3ainy banky mo po6ori 3 Kiientamu
BiH MOK€ 3BEpHYTHCS Ta OTPUMATH HEOOX1THY KOHCYJBTAIIIO 1 y4acTh Y BUPIIICHHI MUTaHHS.

Crarrsan 25. Bank BcTraHoOBIIOE BigHOCHHH 3 [locTavaabHUKaMH, SKI MOMUISIOTH IHHOCTI H
MPUHIIMIIY, TpaBUjIa €TUKH Ta AioBoi nmoBeainku Omanbanky, BukianeHi y Kogekci. bank Oynye
BimHOCcHHHM 3 [locTayalbHUKaM¥ Ha OCHOBI JIOBIpH, MPO30POCTI Ta YECHOCTI. 3 IIi€r0 MeTOr baHk
3000B’S13y€ThCS:

1) obuparu IlocTauanbHUKIB Ha KOHKYPCHI OCHOBI 4epe3 00 €KTUBHY Ta MPO30PY HPOLETYPY,
IIJSIXOM TIOPIiBHSHHS Ta BUOOPY HalKpanwx Juis banKy KOMepIiitHAX MPOMO3uLii;

2) wnamaBatu BciM IlocTavanbHMKaM piBHI KOHKYPEHTHI MOXJIMBOCTI JUIS CITIBIIpAlli, YHUKATH
Oynb-skux ¢opM Auckpuminamii, He obupatu llocTayanbHUKIB Ha OCHOBI OCOOMCTHX
BIITHOCHH;

3) OynyBatu BigHocuHu 3 [locTauanpbHHMKaMU Ha MaKCHMAalbHIM YECHOCTi, OCOOJHMBO B
YKJIaIEHHI JOTOBOPIB, YHMKAIOYM TAaKMM UYMHOM CUTyalllil KOH(QIIIKTY 1HTEpeciB, HaBITh
MMOTEHI[IHHUX;

4) 3amobiraTv KOPYMIIMHUM JiSIM 1 3JI0BXKHBAHHSIM;

5) BHUKOHYBaTH 3000B’SI3aHHSA 3a IOTOBOpaMHU, ykiageHUMH 3 [loctadanbHUKaMH, CBOEYACHO Ta
B IMIOBHOMY 00CS3I.

PO31J1 6. B3AEMOBIJHOCHHH 3 KOHKYPEHTAMMU

Crarra 26. B3aemosinHocunu 3 Konkypentamu baHky OyayroThCsi Ha HPHHIMIIAX PIBHOCTI
BIJTHOCMH Ta B3a€MHOI NoBarv. baHK MpoOBaguTh JHIIE YECHY Ta CYMJIIHHY KOHKYPEHLIIO 1
JOTPUMYEThCS MPAaBUJI T4 CTAaHAPTIB BeJIeHHS O13HECy, 3BMYaiB JUIOBOTO CNUIKyBaHHs. [lopyiieHHs
[UBLTI30BaHUX HOPM BeJIEHHS O13HECY Ta MPaBUJI AUTOBOI €TUKH HETIPUITYCTUME Hi JJIsl KOTO 3 HAC —
1€ MePEenIKopKae BTIICHHIO B )KUTTA Micii Oman0aHky Ta € HECyMICHHM 3 Horo pemyTaiiero. Came
tomy mu HIKOJIN:

1) HE po3noBcromkyeMo 3aBiIoMO HeNpaBauBy iHpopmariito npo KoHkypeHTis;

2) HE BBogumo KiieHTiB B OMaHy CTOCOBHO 3MICTy, BapTOCTI Ta SKOCT1 HAIllUX MPOAYKTIB Ta
MOCIYT Ta HE KPUTHKYEMO TIPOTYKTH Ta MOCITyrd KOHKYpEHTIB;

3) HE 3actocoByemo MeTou Ta criocoOu B3aeMo/iii 3 KoHKypeHTamu, SiKi MOXKYTh OyTH BU3HaH1
a00 po3I1iHEHI K HEKOHKYPEHTHA MPAaKTHKA.
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PO3JILJ17. B3AEMOBIJHOCHUHHU 3 OPTAHAMMU JIEPKABHOI BJIA/IU,
HAHNIOHAJIBHUM BAHKOM TA IHIIIMMMU PET'YJIATOPHUMHU TA
KOHTPOJIIOIOYUMHU OPI'"AHAMMU

Crarrsa 27. Oman6ank Oyaye B3a€MOBITHOCHHHM 3 OpraHaMM JepXaBHOI Biaau, HarioHanbHUM
0aHKOM Ta IHIIMMH PETyJSTOPHUMH Ta KOHTPOJIIOIOYMMHU OpTaHAMHU Ha MPUHIMIAX BiIKPUTOCTI,
3aKOHHOCTI, BIAMOBIJAJBHOCTI Ta 3 JOTPUMAHHSAM ETHYHUX CTAaHAAPTIB, HE 3aCTOCOBYIOYU
HEIMPaBOMIPHUX 3aCO0IB BIUIMBY HAa MPUUHSATTS aJIMIHICTPAaTUBHUX PIIIIEHb.

Crarrsa 28. Komynikamis [IpaniBaukiB banky 3 npenctaBHUKaMy BUILE3a3HAYEHUX OPTaHiB, a caMe:
HaJaHHS MMHUCHMOBHUX BIIANOBIJCH HA 3amWTH, HAJACWIAHHSA 3alUTIB BiJ iMeHI baHKy, y4dacTh y
3aciJaHHAX, Hapajax, Ta IHIIUX NoisAX, 1e Bix [IpaniBHuka banky TpaHcmoeTses odimiiina no3uiis
banky, 3MIMCHIOETBCS 3a PIIICHHSAM TOJIOBH TpaBiiHHA baHky a0o d4ieHa MpaBiliHHS, SKHH €
BIJIMOBITAIbHUM 32 BIIMOBIAHWIA HANpsSM MiSUTBHOCTI 3 JOTPUMAHHSM BUMOT 3aKOHOJIABCTBA Ta
IacTpykmii 3 ainoBoncta B AT «Omag6anky.

[Tpu BukoHaHHi 3anuTiB bank 3a0e3nedye HaJaHHS OBHOI, JOCTOBIPHOI Ta aKTyalbHOI iH(pOpMarii
y TEpPMiHHU Ta y MEXaX, [I[0 BUMAra€Tbcsi YAHHUM 3aKOHOIaBCTBOM. KOMyHIKallisl WieHIB HariIs0Boi
panu baHky B Mexax iX NMOBHOBa)KEHb 3 MPEICTABHUKAMHU JIEPKABHUX OPraHiB, a came: HaJaHHS
NMCEMOBHUX BIJNOBIJEH Ha 3alTUTH, HAJICHJIAHHS 3aIUTIB, YyUacTh y 3acCilaHHsX, HapaJaax, Ta 1HIIHX
HOJIiSIX, JIE B/l WieHa HArs10BOi panu banky TpaHcmoeTbes odimiiina mo3utis banky, 31iHCHIOETbCS
3a YMOBH IIOTIEPETHHOTO y3TOUKEHHS 3 TOJIOBOIO Ta IHIIMMHU YICHAMH HarysioBoi paau baHky.

Bci komyHikamii 4ieHIB TpaBIiHHS Ta WIEHIB HArIAI0BOI pagu baHKy MaioTh BiqmoBigaTu
Crparteriuniit nporpami AT «Omanbank» Ha 2024-2028 poku Ta ubomy Konekcey.

CratTsa 29. Oman6ank MpoOBOIUTE CBOKO JTISTBHICTH 3 JOTPUMAHHSIM BUMOT YHHHOTO 3aKOHOJaBCTBA
YkpaiHu, HOpMAaTUBHO-IpaBOBUX akTiB HamioHanpHoro Oanky VYkpainu. [Ipum 1mpomy, KoxkeH
[TpamiBauK banky moTpumyeThest 3a00pOHU 3MIHCHEHHS OY/Ib-5KOT HE3aKOHHOI JTISITBHOCTI, B TOMY
YHCIIl 3 ypaXyBaHHSAM HETIPUITYCTUMOCTI OPYILIECHHS CaHKI[1i, BCTAHOBJICHUX Ha JIepyKaBHOMY Ta/abo
MDKHApPOJIHOMY PiBHI.

PO3JIIJI 8. KOHTAKTH I3 3ACOBAMM MACOBOI IH®OPMAIIII

Cratra 30. Bci komyHikanii cniBpoOiTHUKIB baHky 13 3aco0amu MacoBoi iHGopMaii (nani — 3MI)
KOOPJIMHYIOTbCS YIIPABIIIHHAM 3B’ SI3KiB 3 IpOMaJIChKicTiO Ta 3ML.

Crarrsa 31. [Ipouenypa noropkeHHs KOMyHikalii nmpauiBHukiB banky 31 3MI BiimoBiIHO 10 BUIIB
KOMYHiKalii Bu3HaueHu# [1omiTHKor0 30BHIHIX KOpropaTuBHUX KoMyHikanid AT «Omaadank».

PO31J1 9. IMOBEIAIHKA B COHIAJIBHUX MEPEXAX

Crarra 32. ComianbHi Mepexi IOMOMaraloTh HaM HAJNaro/KyBaTh MeEpexky KOHTaKTIB Ta
CIIJIKYBATHCSI IIOJICHHO 3 HAIIIMM COIlaJIbHUM OTOYEHHSM, OOMIHIOIOUHUCH TyMKaMH Ta 17IesIMH 111010
MUTaHb, SKi CTAHOBIATH CHUTBHHM iHTepec. Hamma inauBigyanbHa AisUIbHICTH B [HTEpHETI, HaBITh
SKIIO 1€ BUJAETHCS OCOOWCTOIO CIIPABOK0, TAKOX MOXKE BIUIMHYTH Ha HAIle UTOBE KHUTTA 1,
3pemTor0, Ha baHk — 0co6auBO, KOJIM B HamoMmy npodisi 3a3HayaeThCsl MicIe Hamoi poboTH Ta
MOoCan. 3 METOI0 3aXHUCTY HAIIOTO MPUBATHOTO Ta JIIJIOBOTO KHUTTS TAKOXK JOIIJIEHO BpaxyBaTH, 110
BC€, 1110 PO3MIILIEHO B [HTEpHETI, 3JIMIIA€ThCS Y TOCTIHHOMY (haiini, sKuit Moxe OyTH BIATBOPEHUH
0e3 OyIb-IKUX OOMEXKEHb.

Crarrsa 33. 3 MeTOI0 3aXMCTy Haloi 0coOMUCTOl permyTarii Ta IMIJKY, a TAaKOX AUTIOBOI permyTarii
baHky, HUYK4e HaBOJUMO JIesiKl peKOMEHalli1, SIKUX HaM CJI1J1 JOTPUMYBaTUCh, KOJIK MU CIIIKY€EMOCS
B COLIIQJIBHUX MEepexax:
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11)

Nianucysay KauioH KOpit Mukonanosmy

KOJKHa COIiaJIbHAa MepeXa Mpalioe sk BeOcaiT, ToMy i MifaeThCd TAKUM CaMHUM PH3HKaM,
mo 1 Oyab-akuii BeOcalT. MU MOBHHHI YBaXXHO TNEPErJISIATH EJIEKTPOHHI JIMCTH, SIKi
MIPOTIOHYIOTh HAaM YBIMTH Ha Oy Ib-sIKUH HOCIH (1€ MOKe OYTH (iITMHT-TIONITA), MATH aKTUBHE
aHTUBIpYCHE MporpaMHe 3a0e3MeueHHs 1, B3STH 3a IPAaBUIIO — OYTH JIy’Ke 00epeKHUMH;

MU TOIH(GOPMOBaHI NPO MpaBuUjia Ta CTUJIb, BU3HAYCHI BIACHUKOM caiiTy (dDeiicOyk, Oior,
dbopyM TOIO) Ta MEPEKOHYEMOCH, IO MU IX TOBAXKAEMO Ta JOTPUMYEMOCH. J[0Oporo
MPAKTUKOIO € MOCWJIAHHS Ha KOMEHTapl Ta myOuikaiii, 3po0JieHi IHIMMMHA KOPUCTyBadaMH,
1100 3pO3yMITH «HETHCaH1 MPaBUiIa» CalTy, IepIl HiXK MU ClIPOOyeEMO BUCIIOBUTH CBOT BIACH1
TIOTJISITA Ta JTYMKH;

MU YBO)KHO YMTAEMO IpaBHJIA Ta MapaMeTpu KOH(]IIEHIIHHOCTI, M0 HAJAIOTHCS KOXKHOIO
comianbHOI0 Mepexkero. Lli mapamerpu 3HAYHOIO MIpOI0 BU3HAYAIOTH «CTYHiHb BIUIUBY»
IHIINX KOpHCTYyBayiB. SIK mMpaBmiio, JOLIBHO Oys0 O «BIAKPUTHCS» HAIIOMY OibII-MEHII
TICHOMY KOJIy KOPUCTYBaYiB;

HaM CJIiJ] 3BaKaTu Ha iH(OPMYBaHHS PO 3MiHU B MpaBmiIax KoH¢ineHniiHocti. Taki 3MiHN
MOXYTb JJO3BOJIUTH JOCTYII 0 HAIIUX AAHUX, AKi paHimie OyJIi MOBHICTIO MPUBATHUMH;

MU TIOBKA€EMO IHTEJICKTYalbHY BJIACHICTh Ta aBTOPCHKI IMpaBa KOKHOTO KopucTyBada. Koym
MH BIATBOPIOEMO / TONIMPIOEMO HOBHMHH a00 KOMEHTAapi, HAIMCaHI 1HIIOK 0CO00I YHu
OpraHi3aIli€ro, MH 3aBXK]IM 3raJlyEMO Hallle JHKEePeio;

MU 3aBXKIU MHIIEMO Bia mepuioi ocoOu. TakuM YMHOM, MH JAEMO 3PO3yMITH, IO MH
BHCJIOBITFOEMO BJIACHI OCOOWCTI {yMKH, 32 SIKi MM HECEMO BI/IITOBIAIBHICTD, 1 «ITiITUCYEMO)
iM’s (CIpaB’KHE YM TCEBJOHIM), K€ MU BHUKOPUCTOBYEMO, 1100 OyTH 1eHTH(IKOBAHUM
IHIIMMHA KOPUCTYBa4aMH,

MUTaHHS, IO CTOCYIOTHCS TOJITHUKM, peNirii, CeKCyalbHUX YIOAO0O0aHb Ta PacoBOi
JTUCKPUMIHAIII, BBRKAIOTHCSA BKpail YyTJIMBUMHU Ta HE TOBHHHI OyTH TeMaMH OyIb-sIKUX
MyOMiYHUX OHNANH-IUCKYCil. SIKIO BM NIMTUTECh HMMH, BOHU OLIbIIE HE € OCOOMCTUMU
JAHUMH 1 MOKYTh OyTH BIATBOpEHI 32 Oa’KaHHAM Oyb-sIKO1 TPETHOI CTOPOHM, O€3 TOro, 100
BU MOTJIU 3aXUCTHUTU cebe. Po3kpuBaroun Baiii 0ocoOUCTi abo IiIOBI J1aHi, CIiJl BpaXOBYBaTH
PHU3HKH, TIOB'sSI3aH1 3 TAKUM PO3TOJIONICHHSIM;

Halll JIOMHMCH HE CIIiJ BBAXAaTH «TUMYAaCOBUMHU». Bce, UMM MU AITUMOCH, HE € yCHHUM
MOBIJIOMJICHHSIM, a MHIIETbCS y MyOJIiYHUX 3aco0ax MacoBoi iHopmarlii, 1 TOMy KOXEH
KOPHCTYBad COLIIaTbHUX MEPEK MOKE JIETKO IMOBTOPHO OMYOIIKYBaTH (HAIIPUKIa/l, TOBTOPHO
TBITHYTH) Ta 30€perTH Hall JIOIHC;

MH TakoX oOOepexHi 3 BHUKOPUCTaHHSIM MYJIbTHUMEIIMHUX MaTepiamiB, SKI MH
BUKOPHUCTOBYEMO ((poTorpadii, Bieo Touo). He 103BosIEThCS TpaHCIIOBATH TaKUH MaTepia
3 poboudoro Mmicug. Ilepur HiXk 3aBaHTaxyBaTH (OTO UM BiZIeO, MU MMOBUHHI YCBIJOMHUTH SIK
BOHO Oyne BioOpa)xxaTUCh ISl TUX, KOMY JTO3BOJICHO HOTO TEperiisigaTH, OCOOIUBO SKIIO
BMICT HECYMICHUH 3 HAIIOK0 NPOoQeCciifHOI0 NisIbHICTIO;

Ha TIEBHUX IHTEpHET-pecypcax (Hampukiaa, B Ojorax) MM MOXXEMO BUKOPHUCTOBYBATH
MICEBJIOHIM. MH Tak0X MOXKEMO BBa)KaTH, IIO 3a ICEBJOHIMOM MH MOKEMO BHpaxkatu cebe
no-pizHomMy. OJIHaK MU 3aBXIM TOBUHHI TTaM’SITaTH, IO BJIACHUK IHTEPHET-PECYPCY MOXKE
3aMMCcyBaTH Hallll aAPECH, AKi 3a IEBHUX YMOB MOXYTh JO3BOJUTH iIeHTHU(IKyBaTH HAC;

MU HIKOJIM HE 00pakaeMo 1HIIMX KOPUCTYBAuiB 3a iX MOIJISIAM Ta JYMKH, SIKIIO MH HE
MIOTO/I)KYEMOCH 3 HUMU;
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Nianucysay KauioH KOpit Mukonanosmy

MU HIKOJIM HE BEIEMO CEpHO3HUX CyNepedyoK 3 IHIIUMH KOpUCTyBauamMu. Mu
BUKOPHUCTOBYEMO apryMEHTH Ha 3aXHCT HAIIMX MOMIAAIB 1 YHHKaeEMO MyOIiKyBaHHS
KOMEHTAapiB, OKM MU positoueHi. Skmo mu He BreBHeH1 Ha 100% y KOpPEKTHOCTI Hamioi
nyOmikamii, MU yXUISIEMOCH BiJl 11 pO3MIIIEHHS B COLIAIbHIX MEpEKax;

MU TOYHI B OIMKCI Ta apryMeHTax. Mu Bu3HaemMo i 6epemMo Ha ceOe BiMOBIIaIbHICTh 33 CBOL
MTOMIJIKH Ta HETaiHO BUMPABIISEMO HAIl KOMEHTAD;

KOPHUCTYBaHHS COLIAJILHUMH MEPEKaMH — Halll 0OCOOMCTUH BHOIp, TOMYy MU YHUKAEMO OY/1b-
SIKUX YCHHUX YU Bi3yaJIbHUX MMOCHJIaHb Ha BaHK, 0COOIMBO 11010 HOT0 orepariiii Ta pemyTaiii.
Sxmo Oyab-sxuil 6yorep abo KOPUCTYBau COLAIbHUX MEpEX MPOTUCTOITh baHKy, MU He
BCTYIIAEMO B CYNEpPEYKH 3 HUM Hi 3 BUKOPUCTAHHSM CBOTO iMEHi, Hi HPUKPUBAIOYHCH
MCeBIOHIMOM. MU HETaliHO MOBIIOMIISIEMO YIIPABJIiHHS 3B’ A3KIB 3 TpOMaIChKicTO Ta 3MI st
HAJIGKHOTO pearyBaHHs Ha CUTYAIII0 Y pa3i HeTaTUBHUX Ta/a00 HEJOCTOBIPHUX MOBI1IOMIICHb
npo bank Ta/abo #oro MisUTBHICTB;

MU HIKOJIHM HE 3a0yBaemo, mo mu sk [lpamiBauku baHky € mociamu Horo permyTarii Ta
BIJTUBAEMO Ha OyMKH iHBecTopiB Ta KiienTtiB baHky, a Takoxk Ha rpoMajchbKy AYMKY B
miomy. ToMy MU MOBUHHI OyTH 0COOIMBO 00EPEKHUMU IMIOJI0 BMICTY, SIKUM MH JUTUMOCH,
KOJIM BiH IOB'S3aHUI 3 HAIIOK MPOo(deciiHO0 AISUIbHICTIO, 1 YHUKATH BUCJIOBIIOBAHb CBOIX
noraAiB moao0 banky. Mu HIKOIM HE KOMEHTYEMO KOHKYPEHTIB, OCKUIBKH, HaBIiTh SIKIIO
KOMEHTap BHUCIIOBIIIOETHCS K 0COOMCTA AyMKa, 11€ CTBOPIOE PU3UKH TSl penyTaiii banky ta
nopy1ye oro npodeciiiHi CToCyHKH;

110 MU YTPUMYEMOCH Bijl Oy/Ib-sIKUX HAKJICTIHUIIBKHUX MTOB1IOMJIEHb PO baHK;
MU HIKOJIM HE BUKOPUCTOBY€EMO JIOTOTHIT BaHKy B 0COOMCTOMY CIIJIKYBaHHI;

MU 30epiraeMo KOHQIIEHIIHHICTD 1110/10 OaHKIBCHKUX OTEpalliii, a TAKOK OCOOMCTHX JaHUX
KunienriB Ta [IpaniBaukiB banky;

MU HIKOJIM He MyOusikyeMo KOH(]ineHIiiHy iHpopMaliito abo HOBUHH, fAKi e oQiliiiHO He
omny6sikoBaHi bankom (Ha caiiti banky, Ha ioro cTOpiHKax B COI[IaJIbBHUX Mepexax, a TaKOXK
B aKKayHTax / CTOpIHKax B COLIAJIbHUX Mepekax WieHiB MpaBiiHHs baHKy 111010 AisIIbHOCTI
NpoUIbHUX MIAKOHTPOJABHUX iM MiApo3aLIiB). Hampuknaa, MU HIKOIM HE HAJaEMO
iHpopMarito mpo Oyab-sAKi NpoekTH baHKy Ha HamIii CTOPiHII B COLlIaTbHUX Mepexax, SKIIOo
Taky iHpopMalIiro e He 0yyo odiliiHo omyOaikoBaHO baHkowMm;

MH, SIK KOPUCTYyBaui, TAKO’K MO>KEMO MOLIMPIOBATH, KOMEHTYBATH MOBiIOMJICHHS (HOBUHM),
pPO3MIIlIEH] BIAMOBIIHMMH TMiApo3aiiaMu banky sk odimiiiHa KOMyHIKallis: Ha CaiTi,
COLIIAIbHUX Mepexax, cTopiHKax baHKy, akkayHTax B COLIaJbHUX MepexaxX TOJIOBH
MpaBJiHHS Ta 4ieHIB mnpaBiiHHA. [Ipy mboMy MM mam’siTaEMO, L0 HECEMO OCOOMCTY
BIJIIIOBIJAJIBHICTH 3a OMyOJIIKOBaH1 MaTepiaiy, BIATYKH Y KOMEHTapi;

MU TIaM’SITaEMO, 110 OMyOJIiIKoBaHa BiJl HAIIOTO iMeH1 1HpOopMaIliss MOxe OyTH pO3IiHEHA K
eKCIepTHaA OL[IHKA NEeBHMX Aii uu cuTyamiii 3 60Ky baHky, TOMy MaeMO YHUKaTH OyAb-KUX
KAaTerOpUYHUX 3asiB, KPIM THUX, IO MPsIMO BIAMOBIJAIOTH MiCii, METI Ta KOPIOPATHBHUM
1iHHOCTSM baHky;

y pasi 3anuty iHpopmaiii moao banky Bin npencraBuukiB 3MI B ocoOncToMy akkayHTI B
COLIIaTBHUX Mepexax MH OJpa3dy MEepecuIaeMo 3amuT 10 YIPaBIiHHS 3B’S3KIB 3
rpoMajicekicTio Ta 3MI Ha agpecy pr.00@oschadbank.ua;

MU HE TMPOCYBAEMO HaIly OCOOHMCTY 30BHIIIHIO AisTIBHICTh 4Yepe3 ENEeKTPOHHI KaHald
npojaxiB banky. KpiMm Toro, SIKIIIO MM BUSBHMO, 110 Oy/Ib-SIKa TPETS CTOPOHA HAMAaraeTbCs
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3MIMCHIOBATH OYy/Ib-SIKY CBOIO TOPTOBEIbHY MISUIbHICTh Yepe3 €JICKTPOHHI KaHAJIW MPOJIaXKiB
baHky, MU HeraifHO MOBIAOMJISIEMO MPO 1€ JEMapTaMEHT MAapKETUHTY JUIS BiAMOBITHOTO
pearyBaHHS;

24) wMu HIKOIM HE po3MilryeMo (GOTO 4YM BifIeO B HEMPHUCTOWHOMY BHIIAAL (B 031 3
POBOKAaTHBHUMH 300pKEHHIMH, HAIUCAMH 3 HCHOPMATUBHOIO JIEKCUKOIO, 300paskeHHAMHI
CEKCYalIbHOTO XapaKTepy TOIMI0), OCOOIHMBO, SKIO B OCOOUCTOMY Mpodili BKa3aHO, [0 MU
nparroemo B Omanoanky.

Crarra 34. fx opranizaiis, bank crnpusie po3BUTKY CyCHUIBCTBA, KYJBTYpH Ta HABKOJUIIHBOTO
CEpEeIOBHINA, TOMY MU MOYKEMO IMUIIATUCH II€0 MISITBHICTIO 1, SKIO 0a)kaeMo, TTOBITOMIISITH TIPO 1€
B CBOil IHTEpHET — COLIaTbHIN JiSUTBHOCTI.

Crarran 35. HaBenmeHi BuIle peKOMEHAAIll HE MPU3HAYEHI IS BIIMOBU BiJl BUKOPHUCTaHHS
couianbHUX Mepex. HaBmaku, BOHM 3BepTalOTh yBary Ha JEsKi BaXKJIMBI MUTAHHS, IKi CTOCYIOTbCS
Hamoi mpodeciiHol AISITBHOCTI Ta 3acTepiraroTh BiJf MOXJIMBHX MOMHIOK MpPHU CIIJIKYBaHHI B
COLlIaTBHUX MEpeKax.

PO3A1J1 10. B3AEMOBIJTHOCHUHMU 3 ITPAHIBHUKAMU

Crarras 36. KepiBaunrso banky posrmsinae [lpamiBHHKIB SIK  KIIIOUOBHIA, YHIBEpCaIbHHHU,
CTpaTeriyHuii aKTUB, IKHUH 3/1aTCH 3a0€3MeUNTH HOMY TOBIOTPUBAJIi KOHKYPEHTHI IepeBar, CTaaui
PO3BHUTOK Ta JOCATHEHHS MPOBITHUX MO3HIIINA HA pUHKY OaHKIBCHKUX Ta (piHAHCOBHX IOCIYT.

Cratra 37. KepiBaunreo banky BkuBae 3axoiiB Juisi 3a0€3MEUCHHS T1IHUX Ta OE3MEYHUX YMOB
paili, CIpSMOBaHUX Ha OXOPOHY Tpalli Ta 310poB’st [IpaiiBHUKIB, CTBOPIOIOYH BC1 HEOOX1HI yMOBU
Uit X 1podeciiHOro 3pOCTaHHS Ta MiJBUIICHHS COIIAJBHOTO JA00pOOYyTy, B TOMY YHCIHI JUIS
obOnamtyBaHHss poboumx wicub st [IpamiBHUKIB - JdroAei 3 1HBANAHICTIO BIAMOBITHO [0
MOXJIMBOCTEN baHKy.

Crarrsa 38. YcnimHicTs AisuibHOCTI baHKy 3aieXuTh BiJl ycHimHOCTI podoTu koxHoro [IpamiBHuka.
ToMy KOeH 3 Hac CTaBUThCS /10 CBOro pobo4oro yacy Ta podoyoro yacy iHmux [IpariBaukis banky
SK 70 BaXJIMBOTO KOPIOPATMBHOTO PECYpCy Ta BUKOPUCTOBYE CBOi 3A10HOCTI Ul JTOCSTHEHHS
SKICHOTO Ta CBOEYACHOTO KiHIIEBOTO PE3YJIbTATY.

Crarra 39. B Oman6anky He 10MMycKaeThCsl IPUMYCOBA UM AUTSYA Mpals, a TAKOXK OyJ1b-sK1 IPOsSBU
muckpuMinanii IlpaniBHukiB banky 3a NOTITUYHMMHU TOTJISIAMH, PENINiMHUMU NEpEeKOHAHHSAMH,
BIKOM, CIMEMHUM 1 MailHOBUM CTAHOM, PACOBUMH, CTATEBUMU YU OyAb-IKMMH 1HIITMMH O3HAKaMH I11]1
yac npuiioMy Ha poOOoTy, OIUIaTH Ipaui, Kap epHoro pocty Tomo. Ha Bcix IlpamniBHukiB
MOLIMPIOETHCS TPUHIWIN HaJaHHS baHKOM pIBHUX MOXJIMBOCTEH, $Ki 3alexarh JIMIIEe BiJ
npodecioHanizmMy Ta ocodbucroro noreHiiany [IpamiBHUKIB.

Crarra 40. bank npotuaie Oynb-ikuM (Qopmam NEpeciilyBaHHS Ta IMCUXOJOTIYHOIO THUCKY Ha
[TpariBHUKIB, KaTErOPUYHO MPOTH MOOIHTY (LbKYBaHHs), CTaBJIE€HHS abo 1id, fKi NpOTUpidaTh
KOPITOPATHBHUM TPUHIIHIIAM.

CrarTa 41. bank 3aoxouye Ta ouUiHIOE Oyab-sKi i1ei [IpaniBHUKIB, peanizalis SKUX MOxe OyTu
BOXJIUBOIO JUIsI PO3BUTKY baHKy, /Ui BIOCKOHAJIEHHS TPOLECIB Ta TOKpAIIEHHS SKOCTI
obcmyroByBanns. Kosken IlpamiBauk banky Moxke momaTu CBOIO TPOIO3HINIO 3aco0amu,
nepeadaueHuMHu Ha BHYTPIIIHBOMY nopTani OmanlLife 3a MTOCHJIAHHSIM
https://life.oschadbank.ua/Pages/IWant/podilytis_ideeyu.aspx

Crarra 42. Mu BuacHOo pearyemo Ha 3BepHeHHs [lpamiBHukiB banky, y ToMmy umcmi 3
BUKOPUCTAHHSAM €JEKTPOHHOI MOIUTH Y TeNe(OHHOTO 3B’S3KYy. SIKIIO Mig 4yac OTpUMAaHHS
CEQ ACKOA AT "OwaabaHk"

P No 320546/67/1-04-2026 Big 13.08.2026
L Mignucysay KauioH tOpii Mukonanosuy
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Tese()OHHOTO I3BIHKA UM €JICKTPOHHOTO JICTA MpalliBHUK baHKy He mepe0yBaB Ha CBOEMY POOOYOMY
MicIIi, HoMy pekoMeHIyeThest He mi3Hime 12:00 HacTymHoro pododoro aus 3ateneonyBaT / HagaTH
BianoBiap [IpaniBHUKY, 110 iHimiOBaB 3BepHEHHs. [lig yac aucTyBaHHS 3aco0aMy KOPIIOPATHBHOT
€JIEKTPOHHOI TOIITH MU BHKOPUCTOBYEMO MIAMKUC BCTAHOBIEHOTO 3pa3Ka 3 3a3HAYCHHSM TPi3BUIIA
Ta iMeHi, TOCaiM Ta MiJApO3/ily, KOHTAKTHMX JaHMX’, a Ha MOYaTKy TeldedOHHOI PO3MOBH

NPECTaBISIEMOCH 1 HA3UBAEMO CBii MiAPO3/ILI.

Crarrsa 43. [IpauiBauk banky, sikuii nepedyBae B poOoumii yac 3a Mexamu o(hicy MOBHHEH 3aBUACHO
MOBIJIOMUTH CBOT'O OE3IOCEPETHHOT0 KepIBHUKA MPO CBOKO BIJCYTHICTH Ha poOouomy Micti. st
iHpOpMYBaHHS MPO TPHUBAIY BiACYTHICTH Ha poOOYOMY MiCIi (BIAMYCTKA, BIAPAHKEHHS TOILO)
BUKOPUCTOBYETHCSI aBTOMAaTU4HA B1JIIOB1/Ib KOPIOPATUBHOI €JIEKTPOHHOI MOIUTH 3 00O0B’S3KOBUM
3a3HaueHHsM [11b, mocagy Ta KOHTaKTiB mpariBHUKa baHKy, IKOMY JieleroBaHO MOBHOBAXCHHS Ha
1epioJ1 BiICYTHOCTI.

Cratra 44. [lpamiBHuK MOBWMHEH M0AiIMBO Ta BIANOBIJAIBHO CTABUTHCH JI0 MaiiHa baHKYy,
3a0e3neyyBaTu 30epeKeHHs MaTepialbHUX Ta HemarepianbHux HiHHocTel banky. KepiBuuku banky
B ME)Kax CBOIX ITOBHOB2XEHB IMOBUHHI 320€3IIEUUTH CXOPOHHICTh MaTepialIbHUX MIHHOCTEH baHKy Ta
IoTpuMaHHs mianopsiakoBanumu  IlpaniBHukamu baHky mpaBusl  IIOJ0 TMOBOKEHHS 3
MaTepiaJTbHUMU IIHHOCTSAMU. Y BUTQJKY ITOIIKODKCHHSI, BTPATH YH CIIPHYMHEHHS OY/Ib-AKOI 1HIIO]
mikonu Mainy I[paniBauku banky HecyTh BIIOBIIaIbHICTD, IEpe10aueHy YNHHUM 3aKOHOaBCTBOM
VYkpainu.

Crarrsa 45. [IpaniBHuky banky MaloTh paBo B MOPSIKY Ta HA YMOBAaX, BCTaHOBJIEHUX [1oIiTHKOO
HOBIIOMJICHHS. TIPO HeNpuiHATHY mnoBeAiHKy B AT «Oman0aHk» MOBIJOMUTH JleHapTaMEHT
KOMIUTAEHC MIOA0 OYIb-IKHX Hi M O€3MisTIbHOCTI, IO MOB’sA3aHi 3 pealbHUM ab0 MOTEHIIIHHUM
HOPYUIEHHSM BUMOTI YUHHOT'O 3aKOHOJABCTBAa YKpaiHU a00 BHYTPIIIHIX HOPMATUBHUX JTOKYMEHTIB
banky, B ToMy umcii nporo Kogekcy, Ta MoxyTh 3aBaatu banky (iHaHCOBHUX, permyTaliifHiX Ta/abo
IHITKUX BTpAT.

bank 3abe3neuye (yHKIIOHYBaHHS MEXaHI3My KOH(QIICHLIHHOIO TMOBIAOMIIEHHS PO
HENPUWHATHY MOBEeAIHKY B banky / mopymenHs B aisuibHOCTi banky (whistleblowing policy
mechanism), skuii i€ 3 TOTPUMaHHAM TaKUX MPUHIUIIB:

1) xoH]imeHUIHHOCTI, SKUH nependavae HEpO3royouleHHs 1H(opmalii mpo ocody, ska
MOB1IOMJISIE TIPO MOPYIIEHHS Ta PO 0co0y, Mpo Ky WaeTbes B moBigomiieHHi. [linposainam
banky, ski 3amy4aroTbes JeMapTaMEHTOM KOMIUIA€EHC 1O JOCIHIKEHHsS IOBIJOMIICHHS
3a00pOHEHO PO3KpWBATH 1HGOPMAIIII0 TPO TMOBIIOMJIECHHS IHIIUM Oco0aM, Kl He Oynu
3aJydeHi J0 po3risiay;

2) 3ab0poHHU «Aii y BIANOBIAbY, IKUU MOJISArae y 3a00poH1 Oy 1b-SKUX HEMPAaBOMIPHHUX 3aXO/IIB,
OyIb-s1K01 (popMU TepecitiTyBaHHS 0ci0, sSKi JOOPOCOBICHO MOBIAOMUIHN MPO HENPUIHHITHY
MOBEIIHKY YH MMOPYIICHHS;

3) aHOHIMHOCTI, SIKMH nependayae MOMIMBICTH MOBIJOMUTH NMPO HENPUHHATHY MOBEAIHKY /
MOpyIIeHHs 0€3 PO3KPUTTS CBOET 0COOU;

3 BignosigHo 10 ynHHOT [T0MTITHKY 30BHIMIHIX KOPHOpaTUBHUX KoMmyHiKaliil AT «Omanbank» yci nmpaniBHuku baHky,
M Yac KOMYHIKamii KOPIOPAaTHBHOIO EJIEKTPOHHOIO IIOMITOI0, MAalOTh BUKOPHCTOBYBATH CTaHAApPTU30BAHHUH
€JIEKTPOHHUI Tmiammc, 3pa3ok SIKOTO PO3MIIIEHO Ha BHYTPIIIHEOMY mopTani banky
(https://life.oschadbank.ua/Pages/IWant/pidpys.aspx)

Bl CEp ACKOA AT "OwapbaHk"

Nianucysay KauioH KOpit Mukonanosmy
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4) mpe3yMInii HEBUHYBATOCTI, IKUU mepeadaydae, mo ocoda, Mpo AKy WAeThCs y TMOBiJOMIICHHI
PO HEMIPUHUHATHY MOBEAIHKY BBAXKA€THCSI HEBUHYBATOIO JI0 TOTO Yacy, MOKH ii BUHY He OyJie
JIOBEJICHO Y BCTAHOBIICHOMY HOPSIKY;

5) 3axHWcTy NEpCOHAIBHMX JaHMX, SKUW TMependavae 3aiHCHEHHs 300py Ta o0O0poOKu
MEePCOHAIbHUX JaHUX Yy 00cCsA31, HEOOXIAHOMY IS pO3IJIALy TOBIAOMIICHHS, HE
PO3TOJIONICHHS EPCOHANTBHUX JTAaHUX 0€3 JOCTAaTHIX Ha T Mi/ICTaB;

6) CHpaBeMIMBOCTI, IKUU TOJIATAE y CIPABEAJIMBOMY CTaBJICHHI JI0 BCIX MPAIiBHUKIB, y TOMY
YHCII IO THX, XTO MOK€ OyTH IMOMMJIKOBO 3BUHYBAaYCHUH (IJ11 YHUKHEHHSI 0€311iICTaBHOTO
3BHHYBAYCHHS IPOBOJAUTHLCS PETEIbHE BUBUCHHS KOXKHOTO ITOBIIOMIICHHS );

7) decHoOCTi Ta OOIPYHTOBAHOCTI, SIKHH IOJIATa€ y TOMY, IO MOBIIOMIIEHHS MalOTh OyTH
MPaBIMBUMH Ta MICTUTH OOTPYHTOBAHI Ta PO3yMHI ITICTaBH JJIS ITiI03PU UM MTOB1IOMJICHHS
PO TOPYIICHHS, HEIOMYyIIEeHHS HAJCWUIAHHS TOBIJOMIICHHS 3apaJyd BIIACHOI BUTOMH,
JIETKOBA)KHO YH 3JIOBMHCHO;

8) CyYMIIHHOCTi, SKMHA TIONsiTae B OOOB’SI3Ky HaJaHHS TpAIiBHUKAMH, $IKi BOJOIIIOTH
iH(popMalLli€l0 TPO HENPUHHATHY MOBEAIHKY YW MOPYIIEHHS IOBHOI Ta JOCTOBIpHOI
iHpopMmanii Tpo HENpPUIHATHY MOBEOIHKY YM TOPYIICHHS IpamiBHUKAM JeNapTaMeHTy
KOMILIA€HC, SIKi 3aiMArOThCSl HOTO JOCIIPKEHHSM.

VY Bunazakax miaATBepKeHHS (PAaKTiB, IO CBITYATH PO MOPYLICHHS, HENPUHHATHY OBEIHKY,
baHk B)XuBae BCIX HAJEKHUX Ta HEOOXIIHUX 3aXOJiB, CIPSIMOBAaHMX Ha YCYHEHHs IEpelyMOB,
NPUYMH Ta HACTIJIKIB TaKUX MOPYIIEHb, HEMPUHHATHOI MOBeniHKH, a [IpamiBauku baHky, skux 3a
pe3yJabTaTaMy po3IiIsay / po3CililyBaHHS BU3HAHO BUHHUMH Y BUMHEHHI MOPYLIEHb, HEMPUHHATHOL
MOBEIIHKM, HECYTh BIMOBINAIBHICTD, NepeadadeHy BHYTPIIIHIMH HOPMATUBHUMH JTOKYMEHTAMU
banky Ta YUHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

PO3A1JI 11. YYACTD Y HOJITHYHUX ITPOLHECAX

Crartrs 46. baHK 10TpUMY€ETbCS MPUHIMITY HEUTPAIITETY BIIHOCHO Oy 1b-sIKUX TPOMAJICHKHX PYXIB,
MOJIITUYHMX MapTiil Ta 00’ €1HaHB, J1it0uu B Mexax KoHCTUTY1II1 Ta YMHHOTO 3aKOHOIaBCTBA Y KpaiHu
BUKJIIOYHO SIK Cy0’ €KT rOCIOIapIOBAHHS.

Crarrs 47. Y toii camuii uac bank noBaxae npasa cBoix [IpaiiBHUKIB SIK IpUBAaTHUX OCi0 Ta BU3HA€E
3a HUMH TIPaBO BUTFHO BUCIIOBIIIOBATH BIIACHY TOYKY 30pY IIOAO IPOMAJICHKO-TIOTITUYHOTO JKUTTS
KpaiHM Ta OpaTd aKTUBHY Yy4YacTh y IMOJITHYHUX Mpolecax y BUIbHUM BiJ poOOTH Hac, He
NpEeICTaBsIIOUM TMPH IbOMY iHTepecu baHKy, y BHUMagkax, sSKIIO II€ HE CTBOPIOE€ KOHQIIKTY
IHTEpPECIB.

Crarran 48. bank we Hamae cBoim [lpamiBHUKaM BIAMYCTOK 31 30€pPEKEHHSIM OKJIamy IS
MIPOBAKEHHSI MMOJITUYHOT JisSITBHOCTI.

CratTa 49. Bukopuctanss nporpaMHoOro 3ade3nedeHHs, 0o(hicHOro 061aHaHHA, KaHIIeIIPChKOTO Ta
IHIITOTO HEOOX1THOTO MPUJIAJS 3 METOIO MTPOBEACHHS MOJITUYHOT AISUTHHOCTI 3a00POHEHO.

Crarrsa 50. 3aiiicHenHs ariTauii B Oyb-1KOMY BUIJIs1I B IPUMIIIEHHSIX baHKy Ha MATPUMKY Oyab-
SAKOTO KaHAMJATa 4YM TMOJNITUYHOI MapTii Ta PO3MOBCIOJKEHHS MOJITHYHOI Ta/abo peniriiHoi
JiTepaTtypu cyBopo 3a00pOHEHO.
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PO3/1J1 12. 3AIIOBITAHHS TA TPOTUIS JIETAJIIBALLL (BIIMHUBAHHIO)
JTOXOIB, OJEP)KAHUX 3JIOUMHHUM HLJISIXOM, ®PIHAHCYBAHHIO
TEPOPU3MY TA ®IHAHCYBAHHIO PO3IIOBCIOI)KEHHS 35POI MACOBOI'O
SHUIIEHHS, IHIIOI HE3AKOHHOI JISIJIBHOCTI

Crarrst 51. baHK JOTPUMYETHCS BHMOI YHMHHOTO 3aKOHOJIABCTBA YKpaiHM Ta MIKHAPOIHUX
CTaHaapTiB y cdepi 3amobiraHHs Ta MOPOTUAIl Jieramizamii (BiAMHBAHHIO) JOXOMIB, OJEpKaHUX
3JIOYMHHUM HUIAXOM, (piHAHCYBaHHS TePOpPHU3MY Ta (PiHAHCYBAHHSI PO3MOBCIOHKEHHS 30p01 MaCOBOTO
3HMIICHHS. 3 mi€to MeToro B Omandanky po3poOiieHi Ta BIPOBAKEHI B JIil0 BIAMOBIAHI BHYTPILIHI
HOPMATHBHI JOKYMEHTH 3 MHUTaHb (piHAHCOBOTO MOHITOPHHTY, a TaKOX BIPOBAKEHI BiJAIOBIIHI
KOHTPOJIi B aBTOMAaTU30BaHUX OAHKIBCHKUX CUCTEMaX.

Crarra 52. OCHOBHUM NPUHIMIIOM peani3amii BHYTPIIIHIX HOPMATUBHUX JOKyMeHTIB banky 3
NMTaHb (DIHAHCOBOT'O MOHITOPHHTY € 3abe3nedyeHHs y4acTi [IpamiBHUKIB (Y MekaX KOMIIETEHIII) y
BUSIBJICHHI IIJIO3PIIMX Ta PU3HKOBAHUX (DIHAHCOBUX ONepalliii Ta CBO€4acHE MOBHE 1 JIOCTOBIpHE
HaJaHHs 1HQOpMAIll MIOA0 TAaKUX OIepalliil BiAMOBIIHUM KOHTPOJIOIOYMM OpraHaM y MOpPSAKY,
BCTAaHOBJICHOMY YHHHHM 3aKOHOABCTBOM Y KpaiHHU.

PO3A1JI 13. BUMOI'M IIOAO AOTPUMAHHA KYJIbTYPHU YIIPABJIIHHA
PU3UKAMU

CratTsa 53. baHk cTBOpIOE€ KOMIUJIEKCHY, aJIeKBaTHY Ta e(DeKTHUBHY CUCTEMY YIPaBIiHHSA PU3UKAMU,
Ha SIKi HapakaeTbcsd baHK y CBOIH AisIIBHOCTI, SiKa BpaxoBye crenudiky podotu banky, BuMoru
Hanionansnoro banky YkpaiHu 1o/10 ynpaBiiHHS pU3HKaMU. 3 METOI0 AOTPUMAHHS BUMOT HIOZO
yIOpaBIiHHA pU3MKaMu bBaHK 4iTKO BM3HA4ae OOOB’SI3KM, MOBHOBAXCHHS Ta BiANOBIIAIBHICTH
KoxxHOro [IpariBHMKa 1100 YNpaBIiHHS pPU3HKAMU y TOCagoBHX iHCTpyKuisx [IpaliBHUKIB,
MOJIOKEHHSAX TPO CTPYKTYPHI MiAPO3AUTM Ta BHYTPINIHIX HOPMATHBHUX JOKyMeHTax baHky, 110
perJaMeHTyIOTh OaHKIBChKI MpoIecH / JiSTbHICTb.

Crarra 54. bank 3a0e3nedye CTaHOBIEHHS Ta PO3BUTOK KYJIbTYPH YIIPaBIIHHS PU3UKAMH, IO
nepeadayae BCTAHOBJIEHHS NpPaBWJI Ta HOPM, sIKI BHU3HAYalOTh MOPAIOK [ilf, CIPSIMOBAaHMX Ha
3MIHCHEHHS CHCTEMAaTUYHOTO TIPOIECY BHSBICHHS, BHMIPIOBaHHS, MOHITOPHHTY, KOHTPOIIIO,
3BITYBaHHS Ta MOM’SIKIIIEHHS BCIX BUJIIB PU3HKIB.

CratTs 55. baHk BKMBa€ BCiX MOMIJIMBHX 3aXO0/iB 3 METOIO 3a0e3nedeHHs 00i3HaHocTi [IpariiBHUKIB
IIOJI0 PHU3UKIB LUISIXOM 3a0€3MeYeHHs CHUCTEMAaTUYHOro 1H(OPMYBaHHS BCIX MIJPO3JALIIB PO
CTpaTerito, MOJITUKY, NPOLEAYPH 3 YNpPaBIIHHSA PU3UKAMH Ta 3a0XOYEHHS /0 BIUIBHOTO OOMIiHY
1H(dOopMalIi€0 1 KpUTUYHOI OL[IHKY MPUNHATTS pU3HMKIB baHKOM, a TaKOX MPOBEIEHHS HaBYAJbHUX
3aX0[iB 3 MMTaHb YIPABIIHHI PU3UKaMHU, B T.4. 11010 ynpaBiiHHsa ESG-puszukamu.

CratTa 56. Bei [IpaniBHuky OBUHHI YCB1IOMIIIOBAaTH CBOIO POJIb B CUCTEMI YIPABIiHHS PU3UKAMU
3 METOI JOCSATHEHHs WUIed AisabHOCTI baHKy, a TakoX BiMOBINANBHICTh 3a MOPYLIEHHS
BCTAHOBJIEHOT'O PI1BHSI OOMEKEHHS PU3UKIB.

CrarTa 57. Bei IlpauniBHUKM BiNMOBIAANBHI 32 MOTOYHE YIPABIIHHS Ta KOHTPOJb PU3HKIB, 110
NOB’s13aH1 3 BUKOHAHHSAM HUMH CBOiX (DyHKIIIOHaNIbHUX / MOCAJOBUX OOOB’S3KiB Ta BUHUKAIOTH /
MOKYTh BUHHMKAaTH B iX AISUIBHOCTI Ta JISJIBHOCTI IX CTPYKTYpHHX miJpo3aiiiB. Bei IlpaniBHuku
banky B Mexax KOMIIETEHIIii Ta, BiIIOBITHO /IO CBOET POJIi B CHCTEMI YIIPaBIIiHHS PU3HUKaMU, TOBUHHI
3a0e3neunTH (PyHKI10HYBaHHA baHKy B MekaX BU3ZHAYEHOI CXUIILHOCTI /10 PU3UKIB 1 JIIMITIB PU3UKY.

CEQ ACKOA AT "OwaabaHk"

.-.,E ;.* Ne 320546/67/1-04-2026 Big 13.08.2026
E” L Mignucysay KauioH tOpii Mukonanosuy

CepTndikat 305700AA12A7C1D6464B6F855D16A0AE499D13BD 21
[incHunin 3 26.01.2026 0:00:00 no 26.01.2027 0:00:00



OWAABAHK JEIMTAPTAMEHT KOMITTIA€HC-KOHTPOJIIO TA HATJIAAY

3A JIOTPUMAHHSAM PEI'YJIATOPHUX BUMOT Bepcis 1.0

MIA BAHK. MOSl KPATHA

KOJEKC ITOBEAIHKU (ETUKN) AT «OLLAJIBAHK

PO3A1JI 14. KOMIIVIAEHC

Crarra 58. KoMiuiaenc — cucreMa 3axo/liB, CIIpsIMOBaHa Ha JOTpUMaHHS BaHKOM BHMOT YHHHOTO
3aKOHOJABCTBa YKpaiHM, HOPMATUBHO-TIPABOBUX aKTiB, PHUHKOBUX CTAaHIAPTIB, IPABUI
JOOPOCOBICHOI KOHKYpEHIIl, MpaBUJ KOPIOPATUBHOI €THKH, BHYTPIIIHIX HOPMAaTUBHUX Ta
pO3MOPSIIUMX JOKYMEHTIB baHKy Ta 3amoOiraHHs BWHUKHEHHIO KOH(JIKTY iHTepeciB. Bci
[TpaniBuuku banky MOBHHHI JOTPUMYBATHCh TAKUX BUMOT, BCTAHOBJICHHX 0 JisuIbHOCTI baHky Ta
10 1X I[OXEHHOI TisUILHOCTI.

Crarra 59. Bci IlpaniBHukun B MeXax MOKJIaJeHUX Ha HHUX (QYHKIINH / 000B’s13KiB 3000B’s13aH1
BUSIBIIITH KOMILIA€HC-PU3UKHU Y CBOTH JisUTBHOCTI Ta BXKMBATH 3aXO0/1iB II0JI0 YIIPABIiHHSA HUMHU.

Crarrs 60. Cucrema ynpaBiaiHHS KOMIUIA€HC-PH3UKOM TIPYHTYETbCS Ha CIIBIpaIi MK
[IpaniBankamu baHKy Ta aenmapTaMeHTOM KOMILIA€HC, IO CIPHS€E IiJBUIICHHIO e(peKTUBHOCTI
nisutbHOCTI [IpaniBHuKiB Ta BaHKy B LIOMY Ta A03BOJIS€ 3IHCHIOBATH KOHTPOJIb 32 €(PEKTUBHICTIO
3aX0/1iB, CIIPSIMOBAHUX HA 3HM)KEHHS KOMIUTA€HC-PU3HKIB.

PO3/ILT 15. KOPIIOPATUBHUI CTUJIb TA KYJIBTYPA

Cratrsa 61. Bei [IpauiBauku banky 3000B’s13aH1 BUTTIAJATH OXailHO Ta JOTPUMYBATUCH J1IOBOTO
CTHIJIIO B OZIs131, IO BIAMOBiae iMiKy baHky.

Y mepencBATKOBI Ta mepenBuximHi mHI Juis [lpaiBHUKIB IEHTpaJIbHOTO amapary Ta
perioHaIbHUX YIIPaBIIiHb € MPUITYCTUMUM CTHJIb OJIATY business casual, ajie 3a yMOBH, 1110 B IIi HI Y
npaniBHuKiB banky Hemae ninoBux 3ycrpiueit 3 Kimientamu, [laptHepamu Toro.

VY 30BHIIHbOMY BUTIAAL BCiX [IpaniBaukiB banky 3a00poHsieThes:

1) Benuka KiIbKICTh MPUKPAC;

2) pBaHUN YU MOLIKOJDKEHUM oAsr a00 B3YTTH;

3) Haaro cTpoKaTHil a00 MPO30pUI OIAT;

4) MiHI-CHIIHULI Ta OJAT 3 OTOJICHUMH IIJIeUNMa;

5) cnopTtuBHHUH oJAT (KpiM OpeHI0BaHOIo OJATY, epeadaueHoro AaT,00MOM KOPIOPAaTUBHOTO
cTiiito baHky), TUISKHUM 04T Ta B3YTTS (MalKH, HIOPTH, HUIHONAHII);

6) onMr, AKUH MICTUTh 300paXKEHHs UM HAIMCU MPOBOKATUBHOI'O 200 arpeCUBHOIO XapakTepy.

[TpauiBHukn BigauieHb (Migpo3auiiB ¢GpoHT-o¢icy) baHKky MaoTh JOTpUMYBaTHCh BUMOT
10710 30BHILIHBOTO BUIJISITY, BU3HAUEHUX BHYTPIIIHIM HOPMaTUBHUM J10KyMeHTOM «KopnopaTusHi
crangapty B ycranoBax AT «Oman6ank».

Crarra 62. baHk TakoX AOTPUMYETHCS €IMHOTO KOPHMOPATHUBHOTO CTHIIIO TPU BHUTOTOBIEHHI
CyBEHIPHO-TIPE3CHTAIIHOT TPOAYKIIii BiMOBIIHO A0 [lopsanky mpoBeneHHsS MapKETHHTOBUX 3aXO0/11B
Jutst kinieHTiB Ta mapTHepiB AT «Omangdanky.

Crarra 63. BianosigHo no 3akony Ykpainu «IIpo 3axoam moao monepemkeHHsl Ta 3MEHIICHHS
BXKHMBAaHHS TIOTIOHOBHMX BHPOOIB 1 iX HIKIAJIMBOIO BIUIMBY Ha 3/10poB'st HaceneHHs» [IpaiiBHuKaM
banky 3a00pOHEHO B)KMBaTH TIOTIOHOBI BUPOOW Ta BUKOPHUCTOBYBATH MPHUCTPOI JIsl CIIOKUBAHHSA
TIOTIOHY, 30KpeMa, €JIeKTPOHHI NMPHUCTPOI Ul HarpiBaHHS TIOTIOHY, €IEKTPOHHI CUTAPETH, KAJIbsHU
y npuMinieHHsax banky. KypiHHS 103BOJII€ThCS BUKIIIOUHO Y CIHELIalbHO BIJIBEJCHUX MICUAX IS
KypIHHS.
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PO3A1JI 16. KOH®JIKT IHTEPECIB

Crarrsa 64. Koxen IlpaniBuuk banky 37iliCHIOE CBOIO JiSUIbHICTH 3 ypaxyBaHHSM HEOOXiIHOCTI
HEJIOMYIIEHHS CHUTYyallid, KOJU y HOro AisfX, MisIX WOro OJU3BKUX oci6* um iHmux [IparniBHHKIB
BUHUKAE KOHDIIKT iHTepeciB. Ilin koH(mikTOM iHTEepeciB y banky ciig po3yMiTi Oyab-sKi peaybHi
a00 TOTEHIIIHHI CYNMEepPeYHOCTI MK OCOOMCTHMH IHTEpecaMd 1 MOCAJOBHUMH UM TMPOQEeCIHHUMHU
o0oB’s3kamu  [IpaiiBHUKIB, 110 MOXYTh BIUIMHYTH Ha J0OpPOCOBICHE BHMKOHAHHS HHM CBOIX
MMOBHOBaYX€Hb, 00’ €KTUBHICTh Ta HEYNEPEHKEHICTh IPUHUHATTS HUM YIPABIIHCHKHUX PIIICHb.

Crarran 65. Koxen IlpamniBHHK, BUKOHYHOYHM (DYHKI[IOHAJIBHI / TOCAIOBI OOOB’SI3KH, IOBHHEH
ctaBuTH iHTepecu banky, ioro Kiientis Ta ainosux [lapTHepiB Bulle CBOiX NPUBAaTHHUX iHTEpECiB. Y
Toi camuii uac bank moBaxkae rpasa cBoix IIpalliBHUKIB K MPUBAaTHUX OCi0 Ta BU3HAE 32 HUMU MPABO
3aiiMaTHUCh 3aKOHHOIO (PIHAHCOBOIO, MiANPUEMHHIIBKOI, TPOMAICHKOI0, MEAArorivyHO, HAyKOBOIO,
TBOPYOIO Y 1HIIOKO JIsUTbHICTIO Yy BUIBHHUH BiJl OCHOBHOI pOOOTH Yac 3a YMOBH, 1110 TaKa AISUIbHICTh
HE CTBOpIOE KOHQIIKTY IHTEpPECiB, HE BIUIMBAE Ha 3JaTHICTH lIpaliBHHKAa BUKOHYBAaTH
dbyHKIioHaNBHI / MOcasoBl 000B’si3kM B baHky Ta He Mae HeraTuBHOTo BIUIMBY Ha bank. Illomo
3pilicHeHHs / Hamipy 3/iliCHEHHS 30BHIIIHBOI IisnbHOCT® IlpaniBHuku bBanky iHQOpMYIOTH
JenapTaMeHT KOMIUIAEHC Y IOpSAAKY, Bu3HaueHoMy [loniTukoro 3ano0iranus KoH(IIikTaM iHTEepeciB
B AT «Oman0ank».

CrarTa 66. [IpaniBuuku banky ming yac BUKOHAHHS (YHKI[IOHATBHUX / MOCAI0BUX OOOB’S3KIB HE
MaIOTh TpaBa MPSMO UM OMOCEPEAKOBAHO BIUIMBATH Ha MPHHHSITTS PIlIEHHs, TpoIec abo yromay 3a
HASBHOCTI PEaJIbHOTO YM MOTEHILIWNHOTO KOH(IIIKTY 1HTEPECIB.
[IpaniBuukam baHKy 3a00pOHSETHCS BHUKOPHCTOBYBATH CBOE CIY)KOOBE CTAHOBHILIE 3 METOIO
OTPUMAaHHS HECIPaBEIUIMBUX MEPCOHAIILHUX IMepeBar ado HaJaHHS TaKUX IepeBar TPeTiM 0codam
i yac BUKOHaHHA ()yHKIIOHAJIBHUX / TIOCAIOBHX 00OB’SI3KIB.

Crarra 67. [{na nonepemxenns kKoHUIIKTY iHTEepeciB y aisax [IpaniBHukiB, bBaHKOM BXXHBalOTHCS
HAJIEXKHI Ta HEOOXiAHI 3aX0AM HIOJ0 OOMEXEHHS MPSMOTo MiAMOPAIKYBaHHS ONU3BKUX OCi0
[TpauiBHuka. IlpaniBHuk 3000B’s3aHuUN  TpoiH(OPMYBaTH JAEMApTAMEHT KOMILJIAEHC PO
Oe3nocepesiHe KEPIBHUITBO OJIM3BKUMHM 0COOAaMH IiJi 4ac BUKOHAHHS CBOIX (YHKLIOHAJIBHHUX /
ocagoBUX 000B’SI3KIB (Y TOMY UMCII1 THMYAaCOBOI'O BUKOHAHHS TaKUX 000B’SI3KIB).

Crarra 68. IlpauiBHuku baHky MaioTh npaBo 3/1iiCHIOBaTM NpHUBATHI omnepauii 3 IIHHUMHU
narepami, ajie JIMIIE 33 YMOBU JOTPUMaHHs MPUHLUITY 3a0e3MeueHHs 30epiraHHs Ta HeOMyeHHs
HEMpaBOMIPHOTO BUKOPUCTAHHS Ta PO3MOBCIOKEHHS 1HCaiepchkoi Ta/abo KOH(ineHIiHOT
1H(dopMmaliii 3 METOr0 OTpUMaHHS BiIacHOi BUroau, Buroau [lpariBuukiB banky um Tpetix oci0. Takox

* Bausvki ocoou:

ocobu, sKi iepedyBatoTh y 1uto6i 3 [IpaniBankom baHky (4050BiK, pykuHA); OyAb-IKi 0COOH, SIKi CHIIBHO IPOXKHUBAIOTH, TIOB’s13aHi

CHUTEHUM ITOOYTOM, MarOTh B3a€MHI IpaBa Ta 000B’s13kH 13 [IpariBankoM / kepiBHUKOM baHKy (KpiM 0ci0, B3aeMHI mpaBa Ta 000B’sI3K1

SKUX HE MalOTh XapakTepy CIMEWHHX), Y TOMY YHCII 0cOOH, sIKi CIUIBHO MPOKHUBAIOTh, alle He MepedyBaroTh y IUTI001; a TakKoX,

HE3aJISKHO BiJ] 3a3HAUYCHUX YMOB, — 0aTbKO, MaTH, BITYMM, MadyXa, CHH, I0YKa, ITACHHOK, ITaadepKa, piIHAI Ta JBOIOpiqHUN Opatw,

pifHA Ta IBOOpiNHA CECTpH, PiAHUIA Opat Ta cecTpa ApYKUHH (J0JIOBiKa), TNIEMiHHHK, TUIEMIHHUIISA, PITHAHN J91bKO, PiHA TiTKa, i,

6aba, npanin, npababa, BHYK, BHyYKa, IPaBHYK, IPAaBHYy4Ka, 35Th, HEBICTKA, TECTh, TEIIa, CBEKOP, CBEKPYyXa, 0aThKO Ta MATH APYKHHH

(4onoBiKa) cHMHa (JOYKHM), YCHHOBIIOBaY YW YCHHOBICHWH, OMIKYH 4M HIiKIyBaJIbHUK, 0c00a, sika nepeOyBae I omikoro abo

MiKJTyBaHHSM 3a3Ha4Y€HOT0 Cy0 eKTa

5 3oenimnsn diansvuicme Ipayienuka — 30ilicnioeana na mepumopii Ykpainu 0isaibHicmy u000:

1) obiiimanns [IpariBHHKOM MOCaaM B OpraHi ynpaeiiHHsI IPOMaaChKoi abo GiaroiiiHOT opraHizaliii, MoJiTHYHOT mapTii;

2) obGiiimMaHHs Oyab-sIKOT Tocaau / BAKOHAHHS pOOOTH 33 CyMICHHLTBOM B iHIIOMY OaHKy 4M IiANPHEMCTBI, yCTaHOBI, OpraHi3amii(B

T.4. B OpTaHi YIpaBIIiHH);

3) HaOyTTA yd9acTi y CTATyTHOMY KamiTaii IOpHIMYHOT 0COOH, 3aCHYBaHHsI FOPHIMYHOI 0COOM;

4) 3nilicHeHHs [IpamiBHUKOM AiSUTEHOCTI SIK caMO3aifHATOI 0COOH, 30KpeMa, BHKOHAHHS HUM pOOIT / HaJaHHSI KOHCYJbTAIlIHUX a0
IHIIMX MOCIYT 3a IMBIIBHO-IPABOBUMH JOTOBOPAMH, SIKIIO TaKa AiSUIbHICTH HE MOB’s3aHa 3 BUKOHAHHAM IIpaliBHUKOM CBOIX
nocazoBHX 000B’s3KiB y baHKy (TOOTO poBa/KeHHs He3auexHoI podeciitHol AisIbHOCTI)
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3a00pOHSAETHCS 3/IHCHEHHS YroJ 3 I[IHHUMHM ranepamu, Ko [IpariBHUK THM 4M iHIIMM YHHOM
MOYK€E BIUTMBATH Ha (JOpMyBaHHS BapTOCTI LUX [IHHKX MaIepiB.

CrarTs 69. 3a HasIBHOCTI 03HAK / IEpEAYMOB MOTEHIIHHOTO YK peaibHOr0 KOH(IIKTY iHTepeciB (Y
TOMY YHCII Y pasi 3aiiicHeHHs [IpaliiBHUKOM 30BHIIIHBOI AISUTBHOCTI UM 1HGOPMYBAHHS PO TPsIME
nignopsaKyBaHHs 0nm3bkoi ocobm) IpamiBHuk banky 000B’S3KOBO MOBHHEH HAJlaTH BIAMOBITHY
iHpopMalio 10 AenapTaMeHTy KOMIUIAEHC Y TOpSKYy, Bu3HaueHOMY [loiTHKOI 3amoOiraHHs
koHuikTaM iHTepeciB B AT «Omanbank» ta [lopsakoMm ynpaBiiHHA KOHQIIKTaMU IHTEpECiB B
AT «Omrag0bask.

Crarra 70. [lpauiBuuku banky IOKIagaroTh MakKCUMalbHUX 3YCHIb JUISL TOMEPEIKCHHA Ta
YHUKHEHHSI CHUTYyalii KoH(IIKTy iHTepeciB. [Hdopmaris 1moa0 KOH(IIIKTY IHTEpPECiB HATAEThCS
[TpaniBaukom banky mijx gac:

1) mpwuiiomy Ha poboTy 10 banky;

2) npu3HAuYEHHS Ha HOBY MOCAAy UM 3MiHHU (PYHKIIIOHAIBHUX / TOCAAOBUX O0OB’SI3KiB;

3) BUSBICHHA CUTYAIlil MOTEHIIHHOTO 200 peasbHOro KOH(IIIKTY IHTEPECiB;

4) mpoBeIeHHS JenapTaMEHTOM KOMIUJIA€HC MEPIOAUYHUX Ta IIOPIUYHUX MEPEeBIPOK KOHMIIKTY

1HTepeciB.

CratTa 71. llpaniBHuk baHKky NMOBHHEH CaMOCTIMHO OIIHIOBATH yYMOBHU Ta Jii, sIKi MOTEHIIHHO
MOXYTh BIUIMHYTH Ha HOro 00 €KTHBHICTb INPU BUKOHAHHI (YHKLIOHAIBHUX / MOCaJOBUX
000B’s3kiB. KepiBHHK Tpu BU3HA4YeHHI (PYHKI[IOHATBHUX / TOCAJOBUX OOOB’SI3KIB Ta HaJaHHI
JIOpy4YeHb MOBHHEH 3HATH Ta BpaxoByBaTH BimomocTi mpo IlpamiBHuka banky ans 3amoGiraHHs
BUHUKHCHHIO Y HOT'O O3HAK / IepelyMOB KOH(IIIKTY 1HTEpECiB.

PO3A1J117. IMTOJITHUKA IIOAO INTIOJAPYHKIB

Crarrsa 72. [lonapyHnku, HeodimiiiHi 0011, 3aNPONMICHHS HA CBITKYBAaHHS UM 1HIII 3HAKWA yBark €
CKJIaJIOBOIO JIIIOBOTO >KUTTS. O/lHAK, Ha/laHHS / OTPUMaHHS MOAAPYHKIB, 110 MOXKYTh BIUIMHYTH Ha
nobpocoBicHe BUKOHaHHS [IpalliBHUKOM CBOiX MOBHOBa)XKEHb, 00'€KTUBHICTh Ta HEYMEPEIKEHICTh
NPURHATTS HUM YIPABIIHCHKHX PIII€Hb, 3a00pOHSETHCSL.

ITig monapyHkom baHKOM po3yMiIOThECS IPOIIOBI KOIITH a00 iHIE MaifHO, IepeBaru, MibIy,
MOCITYTH, CTPAXOBl IMOJIICH, MOAAPYHKOBI cepTudikaTH, HemMarepianbHl aKkTUBHU, ki [IpaniBHUKH
banky HanaroTh / oepKyroTh 0e30mIaTHO abo 3a BapTICTIO, IO € HIKYOIO 3a PUHKOBY, Mij yac
BHUKOHAHHS / TIOB’A3aHUX 3 BUKOHAHHSAM HUMH CBOiX ()YHKI[IOHAJIbHUX / TOCaJOBUX 000B’SI3KIB.

Crarra 73. IlpaniBHukam baHky kaTteropuyHo 3a00pOHSETHCS BHMMaratu Ta/abo mNpuiiMaTé
MoJapyHKH Ta/ab0 HEHallexHl BUTOAM Bia TperTix ocid — Kuientis, [locTtadanbHuKIB, AIIOBUX
[TapTHepiB 3a mociyru 4M NpoyKTH, K1 Hajgae / mpojae bank, abo B 0OMiH Ha iHPOPMALIit0 CTOCOBHO
banky, #oro Kumienris. IIpaniBHukam banky 3a00poHsi€ThCS NpuilMaTH Ta JapyBaTd TpoOUIl YU
IPOIIOBI €KBIBaJIEHTH, TaKi fK YeKH, MOJApPyHKOBI cepTu¢ikatu Tomo. HaBiTh fKIIO Lie He
3a00pOHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHW, [IpamiBHUKH HE MOXYTh OTPUMYBATH BUTOAH /
HNOJapyHKH, SKIIO IE:

1) mnopyulye BUMOTH BHYTPIIIHIX HOPMAaTUBHUX JTOKYMEHTIB baHky;

2) Moxe OyTH CHpUIHATO SIK HENmpaBOMipHa BHUroja abo pPO3LIHEHO $SK HEKOHKYpEHTHa
MPaKTHKA;

3) mnoxiagae neBHi 3000B’s3aHHsA Ha IlpariBHUKA Ta MOKE€ HETaTMBHO BIUIMHYTH Ha SIKICTh
BUKOHaHH# [IpaniBHIKOM HHOT0 OCagoBUX 000B’SI3KIB;

4) crnpuuuHsI€ BUHUKHEHHS KOHQIIIKTY 1HTEpECIB.
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Crarrs 74. llpaniBauku baHky MOXXyTh Ha1aBaTH / OTPUMYBATH MOJIAPYHKH, SKIIO TaKi MOIapyHKU
HE BBAXKAIOTHCS HEMPABOMIPHOIO BUTOJIOK0 Ta SKIIO BApPTICTh TAKUX MOJAPYHKIB OJHOPA30BO HE
MIEPEBUIIYE JIBOX IPOKUTKOBUX MIHIMYMIB JJIsi TIpale3aTHUX OcCi0, BCTAHOBJICHUX Ha JICHb
NPUKRHATTSA NOJapyHKa, a CYKyITHa BapTiCTh TAKUX MOJIAPYHKIB, OTPUMAHMX BiJl OHI€T 0co0u (rpynu
0Ci0) IPOTATOM POKY, HE MEPEBUILYE YOTUPHOX MPOKUTKOBUX MIHIMYMIB JJIs TIpale3laTHUX OcCi0,
BCTAaHOBJICHUX Ha | CiUHS POKY, B SIKOMY MIPHIHSTO MOJAPYHKH.

Kpim Toro, nogapyHKH MOBHHHI CYKYITHO BIATIOBIAATH TAKHMM YMOBAaM:

1) He € rpomoBUMH KOITaMHU (HE3aJIEKHO Bif (JOpMHU Ta BaJIIOTH) Ta Taki Jii HE MalOTh O3HAK
KOH(UIIKTY 1HTEPECIB;

2) mpsMo TOB’sI3aHi 3 3aKOHHUMH JisiMu baHKy, HanipuKiia, 3 Mpe3eHTalielo ado 3aBepIICHHSIM
0i13HEC-NIPOEKTIB, YCIIINIHUM BHUKOHAHHSIM KOHTPAaKTiB a00 3 JEp)KaBHUMH CBATAMH YH
IOBUICHHUMU JIaTaMH;

3) € oOrpyHTOBaHHUMH (BiJIOBITAIOTH 3MICTY IOJIiT), HE € IPEIMETaMH PO3KOIII;

4) He mNpeAcCTaBIsAOTh COOOK MPUXOBAHY BHHATOPOAY 3a IOCIYTY, [it0, O€3disUIbHICTB,
MOTYPaHHSI, 3aCTYITHUIITBO, HAJaHHS TPaB, MPUHHATTS TICBHOTO PINICHHS CTOCOBHO YTOJM,
mineHsii, 103Boiy TOImO abo crnpoOy BIUIMBY Ha OTpPHUMYyBaya 3 IHIIOK HE3aKOHHOI a0o
HEETUYHOIO METOIO;

5) He CTBOPIOIOTH penyTaliiHOro pus3uky Aisa banky Ta ioro [IpamiBHUKIB, a TAKOXK AJIS 1HIIUX
oci0 (y pa3i po3kpHTTs iHPOpMaLii Tpo mogapyHKu abo MpeCTaBHULIbKI BUTPATH);

6) BigmosizarTh BuMoram llomituku 3amobiranas koHdaikram iHTepeciB B AT «Omran0anky,
Ta AHTHUKOPYTIIIHOI TpOrpamu.

Crarra 75. IlpauiBauku banky, a Takox ocoOH, 10 Jif0Th BijJ iMeHI BaHKy, yTpuUMyIOThCS Bif
IPOMNO3ULIi MOJAPYHKIB JAEP)KaBHUM CIIy>KOOBLSIM, HapOJHUM JenyTaTaMm YKpaiHW, AernyTaram
MICIIEBUX pajl, ix Omm3pkuM ocobaM, (pakTHdHUM ab0 TOTeHHiWHWM nintoBuM [lapTHepam, iX
mpaniBHUKaM ab0 TpeICcTaBHUKAM, a TaKOX BiJ Oyab-sKOi 1HIIOI MOBEIiHKU, SKa MOXe OyTu
pO3IIiHEHA SK TOTOBHICTh BYMHUTH KOPYMIiHE MPABOMOPYIICHHS, OB’ s3aHe 3 ASUIBbHICTIO baHKy.
[TomapyHku MOXXyTb OyTH J103BOJIEHI Y BHUIAJKaxX, KOJM BOHU BINOBIJAIOTh 3arajlbHOBU3HAHUM
YSIBJICHHSIM IIPO TOCTUHHICTB 1 1X BapTICTh HE MEPEBUILLYE PO3MIPH, BCTAHOBIIEHI 3aKOHOM Y KpaiHU
«IIpo 3anmoGiranHs KOpYMIii».

Bcim IlpaniBHukaMm Ta ocobam, siki AilOTh BiA iMeHI baHKy, 3a00pOHEHO MNpONOHYBaTH,
oO0IIATH TIepe/1aBaTH UM HaJJaBaTH 3ro/ly Ha NepeaaBaHHs Oyib-sIKUX [IIHHOCTEH 3 METOIO 3/11HCHEHHS
BIJIMBY Ha JEPKABHOTO CITY>KOOBIIS.

Crarra 76. 3axonu i3 3amobiraHHs KOpPYNUIHHUM MAisIM Ta Xa0apHHUITBY, a TaKOX HOPSIOK
1H(QOpMyBaHHS MPO HAJAAHHA / OTPUMAaHHS MOJAPYHKIB, MpaBUja BIJIMOBHU Bl HHUX, IOTOIKEHHS,
peecTparllis NoAApYHKIB BU3HAYEHO B AHTUKOPYMLIHHII nporpami.

PO3/ILT 18. PO3KPUTTS IHOOPMAIIIL

Crarrsa 77. Bynp-sxa iHdopmariis, 32 BUHATKOM 3arajJlbHOJIOCTYNHOI iH(opMarlii abo po3KpUTTS
AKO1 repe1daueHo 3aKOHOJaBCTBOM, B TOMY uucii iHpopmariis npo [IpaniBaukiB banky, Akiionepa
banky, (iHaHCOBI MOTOKH TOINIO, € IHPOPMAILIiIO 3 OOMEKEHUM JJOCTYIIOM.

Crarra 78. IlpauiBauk banky y mnuceMoBiii ¢opmi Oepe Ha cebe 3000B’sI3aHHS 111010
HEpO3ToJIOIIEeHHsT KOHGiAeHIIHHOT 1H(popMaii, miANUCyoud BiAnoBiaHe 3000B’sA3aHHA MiA Yac
npuifoMy Ha poOoTy.
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Cratrra 79. O6¢csr inpopmarrii, mo HagaeTbess Kimenram, nimouMm [lapTHepam Ta iHIIUM ocoOam
(ycTaHoBaM, oOpraHizaiisM), BH3HAQUa€ThCS YHHHUM 3aKOHOJIABCTBOM YKpaiHH, XapakTepoM
NPaBOYMHY 1 BHYTPIIIHIMI HOPMAaTHBHUMH Ta PO3MOPSAIYNMH TOKYMEHTaMU baHKy.

Crarra 80. Knientu banky ta minosi [lapTHepu moBuHHI OyTH BIIEBHEHI B TOMY, 110 iH(OpMaITis
npo iX MIANPUEMHULBKY YW IHIIY ASUIBHICTH, BKIIIOYAOUW iH(GOpMAIi0 MpO Te€, IO BOHU €
Kiienramu banky, BBaxaeThcs iHOpMaIliero 3 00MEKEHUM JOCTYIIOM (Y TOMY YHCIT 1HPOpPMAIIi€TO,
10 CTAaHOBUTH OAHKIBCHKY Ta/a00 KOMEPIIMHY TA€MHUIIO) Ta HE MiJUIATaE PO3TOJIONICHHIO, 32
BUHSTKOM BHITJIKIB, IPSIMO Mepe0aYeHnX YNHHUM 3aKOHOJABCTBOM YKpaiHu, a00 y BUTIAJIKY, KOJIU
PO3KpUTTS Takoi iH(opmarlii BigOyBaeThcs 3 MICbMOBOTO 103B0y Kitienta abo ninosoro [laptHepa
Ta HE CYNIEPEYUTh YMOBAM JIOTOBOPIB.

Crarra 81. [loctynHa IlpaniBauky ciry:x60Ba iHpopMalis He TOBUHHA PO3TOJIONIYBATHCH 1HIIMM
ocobaM, BKJIIOYAIOUM KOJIET TO POOOTi, SKI HE MalOTh MOBHOBAXEHb IMIOJ0 POOOTH 3 IIEIO
iH(OpMaIIi€l0, YICHAM POJAWHU Ta IHIIUM OJU3BKUM 0co0aMm, Ipy3sM.

Crarrss 82. Bukopucranas ciyx00Boi iHpopmalii B 0COOMCTHX KOPUCIMBUX NUIAX €
HETIPHUITYCTUMUM B JKOJJHOMY BHITQJIKY.

Crarrsa 83. 3 Meroro 3a0e3neyeHHs HAJIEKHOTO Ta MPO30pOro BUCBITIEHHS AisIbHOCTI baHky y
3aco0ax mMacoBoi iH(opmarlii, iHpopmaIlito moao AisbHOCTI OnandaHky npeacTaBHUKaM 3aco0iB
MacoBoi iH(opmalii HamawTh JUlle ynoBHOBaxeHi [lpamiBHuku baHKy BIOIOBIIHO 10 BHUMOT
[TonmiTuku 30BHIIMIHIX KOprmopatuBHUX KomyHikamiii AT «Oman6ank». I[lpu 1mpomy, KoxeH
[TpamiBHUK banky MOBUHEH MaM’ITaTH, 10 Oy1b-sKa TOYKA 30py BHCIIOBJICHA HUM, sIK [IpamiBHHKOM
banky, un po3kputa HuUM iH(pOpMalis Oe3nocepeHbO CHIBBIAHOCUTHCSA 3 caMuM baHkoM, #oro
IMIJDKEM Ta BIUTMBAE HA HOTO PEmyTaIliio.

PO3A1JI 19. OBJIIK I 3BITHICTD

Crarra 84. bank 3a0e3nedye cBoe€yacHe, IOBHE Ta JOCTOBIPHE BiI0Opa)K€HHs BCiX omepaiii B
OyxrajitTepcbkoMy OOJIIKY Ta HaJaHHS KOpUCTyBauaM iH(OpMaIlii po CTaH aKTUBIB 1 3000B’s3aHb,
BJIACHUW KamiTaj, pe3yJbTatd (iHAHCOBOI MiSUIBHOCTI Ta iX 3MiHM. Ha oOCHOBI maHuMX
OyXraJTepchbKOro 00JIiKy CKIIaJaeThes (DIHAHCOBA Ta CTATUCTHYHA 3BITHICTb.

Crarra 85. Omanbank BigoOpaxae B OyXraarepchbkoMmy OOJIKy omeparii BiANOBIIHO 1O BUMOT
HOPMAaTUBHO-TIPaBOBUX akTiB HaiioHansHOro 0OaHKy VYKpaiHM, MDKHApOJAHMX CTaHAApTIB
(biHaHCOBOI 3BITHOCTI Ta BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB.

Crarra 86. Omandank ckiagae (piHAHCOBY 3BITHICTh Yy MOPSJIKY, BU3HAYEHOMY HOPMaTHBHO-
npaBoBUMH akTamMu HarioHanbHOro 0aHky YKpaiHU Ta MIKHApOJHUMH CTaHAApTaMu (hiHaHCOBOT
3BITHOCTI.

PO3/ILJT 20. KOMICIA 3 ETUKHA HATJISAAOBOI PAJIU BAHKY

CratTa 87. 3 MeTor0 ClipUsiHHS peati3alii KOpInopaTuBHOI KyJIbTYPU Ta KOPIIOPATUBHUX IIIHHOCTEH
B banky, HarysgoBo0 pagoro baHKy CTBOpEHO KOMICiO 3 €THKM HarjsiioBoi panu banky (mami —
Kowmicis). Kowmicis nie BIiANOBIAHO A0 3aKOHOJABCTBAa YKpaiHW, HOPMATHUBHO-IIPABOBHX aKTiB
HamionansHoro 6anky Ykpainu, CTaTyTy aklioHEpHOTO TOBapucCTBa «Jlep>kaBHUM OIIaHUNA OaHK
VYkpaiauy, [lomoskeHHs Tpo HATJISA0BY pajy aKIIOHEPHOTO TOBAPUCTBA «JlepkaBHUIT O1aiHni OaHK
VYkpaiany, [TooxeHHs PO KOMICit0 3 TUTaHb eTHKH HarisaaoBoi paau AT «Omanbank» (BU3Hayae
CTaTyc, 3aBJaHHs, KOMIETEHIIl], MpaBa Ta NoBHOBaXkeHHS Kowmicii, Mops/I0K YTBOPEHHS Ta poOOTH
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Kowmicii) Ta 1HmMMX BHYTPIIIHIX HOPMAaTHBHHUX JOKYMEHTIB baHKy, 3aTBEp/DKEHUX HAarJIsI0BOIO
panoro banky.

Crarra 88. Kowmicis 3abe3nedye KOHTpOJIb 3a JOTPUMAHHAM WICHAMH HArjsiioBoi pagu baHky,
YIeHaMH IpaBJliHHA baHKy, KepiBHUKaMM CTPYKTYPHHX I1APO3JLUTIB LIEHTPAIbHOTO anapary baHky,
mo mnepedyBalTh y NPSMOMY MiANOPSAKYBaHHI HarisaoBoi pagun baHky Ta KOprmopaTHBHUM
cekperapeM banky ernmuHuMXx HoOpM Ta craHaaprtiB baHky, BusHaueHux uum Koxekcom Ta
[TpuniunamMu (KOJEKCOM) KOPHOPATUBHOTO YIPABIIHHA aKLIOHEPHOTO ToBapucTBa «/lepkaBHUI
OIIAIHUN OaHK YKpaiHu».

PO3JILI 21. BIIHNOBIJAJBHICTH TA KOHTPOJIb 3A TOTPUMAHHSM BUMOT
ILOT'O KOJAEKCY

Crarra 89. [lotpuManHs nosioxkeHb 1boro Kogekcy € 0008’ s3xoBuM 1uist Beix [IpaniBaukiB banky.

Cratra 90. Koxen IIpaniBank banky Hece 0COOUCTY BiAMOBIJANBHICTD 32 JOTPUMAHHS MOJ0KEHb
poro Kojekcy Ta 3a sikicTh BAKOHYBaHOT HUM poOOTH Ta €()eKTUBHE BUKOPUCTAHHS CBOTO poO0Y0To
yacy. [Topymenns nonoxenb Kopekcy po3IiHIOIOThCS K HENOsUIbHICTH [IpamiBHuka 10 banky Ta
MOXYTb CTaTH IIiICTABOIO 3aCTOCYBaHHs /10 [IpamiBHUKa 3aX0/(iB AUCHUILTIHAPHOTO BIUIUBY.

Crarra 91. 3a HanecenHs Oynp-sikoi mkoau banky IlpaniBHuk banky Hece BiANOBiZaIbHICTD,
nepeadayeHy YNHHUM 3aKOHOAABCTBOM Y KpaiHU Ta BHYTPILLIHIMU HOPMAaTUBHUMH Ta PO3MOPITUUMHU
JIOKyMeHTaMu baHky.

Cratra 92. Koxen [lpaniBuuk banky 3000B’s3aHUI 3BEPHYTHCH JIO JICMAPTAMEHTY KOMILIAEHC,
AKIIO BiH Ma€ CyMHIBU 1I0J0 n0oTpuMaHHs KoJekcy B KOHKPETHOMY BHIAJKy a00O SKIIO BiH Mae
MiJICTaBH BBaXXATH, 10 KoJeKC HEe JOTPUMYETHCS B IIUIOMY.

Crarra 93. 3 MeTol0 JOTpPUMaHHS BUCOKMX ETHYHHMX CTaHAApPTIB JENapTaMEHT KOMIUIAEHC
3a0e3mnedye opraHizaiio 000B’SI3KOBOTO HaBYaHHS Ta o3HaiomieHHs llpamiBHuUKiB Banky 3 mum
Koznexcom.

Y1 HOBONPUMHATI PALlIBHUKY (B TOMY YHUCJII KEpIBHUKH) baHKy B 000B’13KOBOMY MOPSIIKY:

1) mpu mpuiiomi Ha poOOTYy O3HAHOMIIIOIOTHCA MIAPO3JALIOM MO poOOTI 3 MEPCOHANIOM 3
Konexcom noseninku (etuku) AT «Omanbank» Ta nignucyrots 30008 s13aHHd [IpaniBauka
banky mono norpumanus Kogekcy (momatok 1 mo Kopekcy). IMimmucani 3000B’s3aHHS
J0JIal0Thes 10 oco0oBux crpas IIpaiiBHUKIB Ta 30epiraloTbcs MPOTATOM BCHOTO MEPIOAY
po6otu [IpaniBHukiB B baHky;

2) npoxoAsTh AUCTaHLIMHE 0a30BE€ HaBUAHHS 3 METOK O3HAOMIIEHHS 3 OCHOBHMMH 3acaJaMU

Konekcey.

BinnosiganbHUM 3a KOHTPOJIb TPOXO/KEHHS HOBOIPUMHATHUM NpaliBHUKOM banky 6a3oBoro
HaBuaHHA 1o Kozekcy Ta mnepeBipkM 3HaHb (TECTyBaHHs) 3 JaHOTO HaBYaHHS € KEpIBHUK
CTPYKTYpPHOTO TIAPO3JUly IEHTpaldbHOro amapary abo HadaabHUK OUIli — perioHagbHOro
yIpaBIiHHSA, B MiANOPSAKYBAaHHI SIKOTO 3HAXOAUTHCS HOBOTIPUMHATH MpalliBHUK.

JlemapTaMeHT KOMIUIaeHC 3abe3rneuye O3HalOMJIEHHS BCIX IMPAIiBHUKIB, B T.4. KEPIBHUKIB
Bbanky 3 Konexcom mij yac yyacTi BCixX MpauniBHUKIB baHky y rmiiaHoBoMy IIOPIYHOMY HaBYaHHI.

V pasi 3aTBepaKeHHS HOBOI penakiiii / BHeceHHs 3MiH 10 Kozekcy AenapTaMeHT KOMILIa€eHe
Hanpasise 3acobamu CEJl ACKO/] noBigomiieHHs Ha ajipecy KepiBHUKIB MiIPO3IUTIB IIEHTPAIHLHOTO
amapary Ta HayaJbHHKIB pErioHaJIbHUX YHPaBIiHb 3 BUMOTOKO IIOJ0 O3HAWOMIIEHHS OCOOMCTO Ta
MiATOPSAKOBAHKX MPAIliBHUKIB 3 OHOBIIEHOO pefakitiero Koaekcy.
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KepiBHukn miapo3ainiB / HaYaJbHUKH PETIOHAJIBHUX YIPaBIiHb 3a0€3MEeYy0Th Ta
KOHTPOJTFOIOTH O3HAMOMIICHHS ITiIOPSIKOBAHUX iM MPAIliBHUKIB 3 OHOBIICHOIO penakiieio Kogekcy
I TTUC TIUITXOM CTBOPEHHS BianoBiaHoi pesosonii 3acobamu CEJl ACKO/I.

[IpaniBuuku banky 00OB’S3KOBO 03HAHOMIIIOIOTBCA 3 BHMOTramMu Kojekcy mpoTarom
TPUAIATH PoOOYMX [HIB 3 JIaTWU OTPUMAaHHSA BIAMOBIAHOTO 1HGOPMAIIHHOTO TOBITOMICHHS
JenapTaMeHTy KOMILJIA€HC.

JlenapTaMeHT KOMILJIA€HC 31HCHIOE KOHTPOJIb 3@ BIPOBAKEHHAM Ta JoTpuMaHHAM Kozekcy
Ta HAJa€ KOHCYyNbTalii mpariBHUKaMm baHkKy i3 muranb ioro aorpumaHss. s oTpuMaHHS
KOHCYJIbTALI] IpalliBHUKU baHKy MOXYTh HallpaBUTH KOPIIOPATUBHOIO €JIEKTPOHHOIO MTOILITOO 3aIUT
Ha IIOIUTOBY CKPHUHBKY Je€NapTaMeHTy KoMiutaeHc compliance@oschadbank.ua. JlemaprameHt
KOMILJIA€HC PO3IJIAJIA€ 3alUT Ta HAaJa€ BIAMOBIb IPOTATOM OJHOI'O MiCSLS.

JlemapTaMeHT KOMILJIA€HC HE Pijlie 0JHOrO pa3y Ha ik 3BiTye HarisaoBii paai banky npo
noTpuMaHHs / HemoTpuMmanHs Kopekcy, mpo BHSBIEHI MOpPYHIEHHS Ta 3iMCHEHI MIOA0 iX
HEJIOMYIICHHS B MAlOyTHROMY 3aXO[TH.

PO3A1JI 22. MMOPAJOK HEPELJIAAY JIOKYMEHTY

CratTa 94. Ileii Kogekc miyisrae miaHoBOMY TEperiisay Ta akTyali3alil He pijiie OJHOTo pas3y
Ha piK.

Crarrs 95. VY pasi, K110 mpu NpoBeIeHH] TNIAHOBOTO MEPETIIsITy Ta aHali3y aKTyaJIbHOCTI I[bOTO
Kogexkcy y ctpok, 3a3nHauenuit y Crarti 94, BnacHukoM 1poro Kojekcy BcraHOBII€HA BiANOBITHICTh
nitovoi Bepcii poro Kopekcy 4nHHOMY 3aKOHOAABCTBY YKpaiHH, B TOMY YHCII HOPMAaTHBHO-
npaBoBuUM aktam HarionanbHoro 6aHky VYkpainu, neid Kojekc BBaXKaeTbCs aKTyaJlbHUM Ta
HiyIsirae HACTYITHOMY TUTAHOBOMY HEpEryIsiy He Mi3HilIe TepMiHy, 3a3HadeHoro B Crarti 94 11p0ro
Konekcey.

PO31JI 23. IMTPUKIHOEBI IOJOKEHHSA

Crarra 96. 3MiHu Ta nonoBHeHHS 10 Kojekcy CXBaatOIOThCS pIIIEHHSAM MpaBiiHHA baHky Ta
3aTBEP/DKYIOThCA PIIICHHSAM Harjasa0Boi paau baHky.

Crarras 97. Konexc HaOupae YHMHHOCTI 3 HACTYNHOro poOOYoro JHS Micis JaTh HOro
3aTBEp/PKEHHS, SKIIO 1HIIE HE Mepe10aueHo pilIeHHIM Haris10Bo1 paau banky.

Crartrs 98. BianosijaibHUM 32 CyNIPOBOIKEHHS Ta aKTyallizaliio iboro Kojekcy € ioro BnacHUK-
JUPEKTOP JIeNapTaMEHTy KOMILJIA€HC.

TOJATKH

Tabmmms 1. Tlepernik JogaTKiB

HonaTku Hassa noaarky
30608’ a3anHs1 [IpaniBarka banky mono norpumanns Kojnekcy noBeniHku (ETUKH)
AT «OmanbaHk»

Honarok 1

B Mignucysay KauioH tOpiit Mukonaitosuy
Ceptudikat 305700AA12A7C1D6464B6F855D16A0AE499D13BD 28
OincHunin 3 26.01.2026 0:00:00 no 26.01.2027 0:00:00




OWAABAHK JEIMTAPTAMEHT KOMITTIA€HC-KOHTPOJIIO TA HATJIAAY

3A JIOTPUMAHHSAM PEI'YJIATOPHUX BUMOT Bepcis 1.0

MIA BAHK. MOSl KPATHA

KOJEKC ITOBEAIHKU (ETUKN) AT «OLLAJIBAHK

Hoaparok 1

1o Konekcy moseninku (etukun) AT «Omandbank»

3000B’s13anHsa IlpaniBHuka banky moao foTpumMaHHs
Koaexcy noBeninku (etukun) AT «Omaxdoani»

(T1IB)

nepeOyBatoun y TpynoBux BiqHocuHax 3 AT «Omandanky, miITBEpAxKyo, 110 03HAHOMHUBCS /
o3Haiiommnach 3 Konmekcom moBeninku (etukn) AT «Omanb6ank» i 3000B’S3yIOCh HEYXHIBHO
noTpuMyBatuch BUMor 1boro Kozaekcy. S 3rogen / 3roaHa, o nane 3000B’s13aHHS € HEB1JI'€MHOIO
YaCTHHOIO MOTO TPYAOBOTO JOTOBOPY Ta YCBIJIOMIIIOIO, IIIO TIOPYIIECHHS BCTAHOBICHUX HUM HOPM
Mo>ke OyTH MiJCTaBOIO /Ui 3aCTOCYBAHHS IMCHUIUTIHAPHOTO CTATHEHHS, BKJIFOYHO 31 3BIJIbHEHHSIM (Y
BUITAJIKaX, MepeadaueHnx 3aKOHOJJaBCTBOM Y KpaiHH).

Sl TakoXk pO3yMit0 Ta 3rojICH / 3TOJIHA, IO JaHe 3000B’s3aHHS PO3MOBCIOIKYETHCS HA BCI
MaiiOyTHI 3MiHM Ta JOMOBHEHHS 10 Iboro Kojekcy, NpwiiHATI 3TiJHO 3 BCTAHOBJICHHM B
AT «Omanbank» nopsaakoM. 5 po3yMito, 110 03HaHOMHUTHCS 3 YMHHOIO pefakiiero Kogekcy s Moxy
Ha BHYTPINTHHOMY caiiTi baHky (Ha CTOpIHIII JeTapTaMeHTy KOMIUTAEHC Y Po3ii «/lokyMeHTnY) Ta
Ha 30BHINIHBOMY caiiTi banky y po3auni «KopropaTuBHa eTHKa Ta KOMILJIAEHCY.

ITigmuc / Jara

'. L} HIAHMCVBaH Kau,|0H rOpM MMKO}'IaI/IOBVIl-I
Ceptndikat 305700AA12A7C1D6464B6F855D16A0AE499D13BD 29
[OivicHunia 3 26.01.2026 0:00:00 no 26.01.2027 0:00:00




